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Section |
Introduction

The Truckee Tahoe Area Regional Transit (TART) transit service is a co-branding effort between
two separate transit programs: one operated by Placer County that serves the North Shore of
Lake Tahoe as well as the State Route (SR) 89 and SR 267 corridors between North Shore and
Truckee, and one operated by the Town of Truckee within Truckee and extending in winter to
serve the Donner Summit area. This document presents the results of on-board passenger
surveys conducted for the Placer County TART fixed-route program including the routes serving
both Truckee and Incline Village, but excluding the Truckee TART services.

These surveys were spurred by the preparation of the Systems Plan Update for the Tahoe
Truckee Area Regional Transit in Eastern Placer County (LSC Transportation Consultants, Inc.,
April 22, 2016). The winter survey was conducted as part of this larger study. Subsequently,
LSC was authorized to also conduct similar surveys of TART riders in both the summer and the
off-seasons (spring and fall).

The most recent previous passenger surveys were conducted in 2003, in both winter and
summer (but not off-season). For winter and summer, the discussion includes a comparison of
results with these previous surveys.

On-board surveys were conducted on all of the TART fixed routes to better understand
passenger activity, ridership patterns, and overall perception of the system. For each season,
the following steps were completed:

¢ Adraft survey form was prepared, based upon the previous survey as well as specific
information that was desired as part of the 2016 surveys. Both English and Spanish versions
were prepared, and printed on either side of 8.5” X 11” cardstock. The survey forms for
each survey period are included in Appendix A, along with the detailed surveyor
instructions.

¢ Specific routes and runs for surveys were selected, in order to (1) survey a minimum of half
of the daily runs and (2) distribute the surveyed runs equitably between the various routes.
Note that surveyed runs included the evening services in summer and winter.

¢ Temporary survey personnel were retained and trained in the conduct of the survey. They
were instructed to sit near the front of the bus and offer surveys forms and golf pencils to
passengers as they boarded. Surveyors were taught to inform passengers of the English and
Spanish surveys, as well as help needy passengers fill out the surveys during downtimes.
Surveys were collected and filed separately at the end of each run.

¢ Surveys were conducted on all of the local Tahoe routes, including the “Mainline Route”
(Tahoma to Incline Village, Highway 267 (North Stateline to Truckee) and Highway 89
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(Tahoe City to Truckee). For the summer and winter surveys, surveys were also conducted
on all of the “Night Rider” routes. The winter survey also included runs of the ski shuttle
service.

¢ The returned surveys were entered into the Surveymonkey application. The entered data
was “cleaned” to eliminate any obvious data entry errors, and exported to Excel
spreadsheets for analysis.

The resulting data was then evaluated, as discussed in the following sections.
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Section |l

TART Winter On-Board Survey

The surveys were distributed onboard between the dates of March 14th and March 24th, 2016.
A total of 264 surveys were completed by TART passengers. Of these, 230 were completed in
English (90.6 percent) and 34 (9.4 percent) were completed in Spanish. The tabulated data is
presented in Appendix B. Key findings of this survey are as follows:

¢

70 percent of riders were travelling roundtrip.

In assessing the mode of travel to the bus, 78 percent of respondents walked from their
origin, followed by 8 percent, who transferred from another bus.

76 percent of respondents were walking to their destination, followed by the 11 percent of
respondents who were transferring to another bus.

Most respondents were traveling for work (51.74 percent), recreational/social purposes (31
percent) and personal business (7 percent).

Out of the respondents, 46 percent are full-time residents, 39 percent are seasonal
residents, and 11 percent are overnight visitors.

Among the permanent residents, the majority (77 percent) live in Placer County, followed
by Truckee (12 percent) and Incline Village/Crystal Bay (8 percent).

When asked why they used TART services, the majority (51.79 percent) have no car
available. Other common reasons for using TART include convenience (16 percent), inability
to drive (14 percent) and money saving (10 percent).

Table 1 displays a cross tabulation by respondent’s trip origin and trip destination. As
shown, the trip patterns are widely dispersed throughout the service area. The most
common trips were from Kings Beach to Northstar (6.1 percent of trips) and Squaw Valley
to Tahoe City (5.3 percent of trips). Other common trips traveled from Kings Beach to
Squaw Valley, within Kings Beach, from Tahoe City to Squaw Valley, from Truckee to
Northstar, and within Tahoe City.

47 percent of the respondents ride TART daily, 26 percent ride 2-4 days per week, and 11
percent were riding for their first time.
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¢ When asked how long they’ve been using TART, the most common answer (for 39 percent
of the respondents) was less than 6 months. 26 percent of respondents have been riding
TART for more than 3 years, and another 17 percent have been riding for 1-3 years.

¢ A car was not available for the trip for 76 percent of respondents.

¢ Had it not been for TART, the majority (47 percent) of respondents would have gotten a ride
to complete the trip. Other common transportation alternatives included taking a taxi and
walking. 12 percent of the respondents would not have made the trip without available
TART services.

¢ 51 percent of the respondents are ages 25-61, and 40 percent of respondents are ages 19-
24.

¢ More respondents were male than female (61 versus 39 percent).

¢ Almost half (41 percent) of respondents use the TART website as their primary source of
transit information, followed by printed guides/schedules (19 percent) and bus drivers (16
percent).

Passengers were asked to rank transit service characteristics of TART on a scale of “Very Poor”
to “Excellent.” The results are shown in Figure 1. As illustrated, “Driver Courtesy” received the
highest rating, with 85 percent of the riders rating it at “Very Good” to “Excellent.” The “Service
Frequency,” “On Time” and “Hours of Service” received the lowest ratings.

Figure 1: Winter Rider Opinion of TART Transit Service on a Scale from
Very Poor to Excellent
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Respondents were also asked to identify the single most important improvement needed on
TART systems. The responses are illustrated in Table 2. As shown, the most common requests
were for more frequent service (21.2 percent of respondents), improved on-time performance
(20.0 percent of respondents) and year-round service on the night-riders (9.4 percent of
respondents). These comments closely align with the service rankings.

TABLE 2: Comments and Requests Identified in TART 2016 Winter
Survey

Comment/Request # Respondents % Respondents
More frequent service 36 21.2%
Improve on-time performance 34 20.0%
Year-round service on Night Rider routes 16 9.4%
More and/or later evening buses 10 5.9%
Nightrider service in Truckee 6 3.5%
Travel through neighborhoods 6 3.5%
Earlier AM buses 5 2.9%
Improve real-time information 5 2.9%
Improve bus stops 5 2.9%
Provide on-board Wi-Fi service 4 2.4%
Additional buses 4 2.4%
Provide Night Rider service to Incline Village 4 2.4%
Improve driver attitutde 4 2.4%
Connectivity to South Lake Tahoe 4 2.4%
Improve cleanliness 3 1.8%
Eliminate problems with buses not stopping 3 1.8%
Better drivers 2 1.2%
Connectivity to Reno 2 1.2%
Provide 24-hour service 2 1.2%
Provide direct service between Tahoe City and Northstar 2 1.2%
Provide more stops 2 1.2%
Free fares 2 1.2%
Earlier AM bus to Truckee 1 0.6%
Run 267 routes all night long 1 0.6%
Provide change for fares 1 0.6%
Provide ski racks 1 0.6%
Provide transit information at hotels and resorts 1 0.6%
Free transfers 1 0.6%
Provide 24-hour customer service 1 0.6%
Service to Tahoe Donner 1 0.6%
Improve schedule clarity on website 1 0.6%
Total 170 100.0%

Passengers were asked to identify the importance of improving various aspects of TART on a
scale from “Not Important” to “Very Important.” The results are shown in Figure 2. As
illustrated, the addition of evening service in the Fall/Spring, as well as more frequent service,
were the two areas identified as most pertinent for improvement to the TART system. In
contrast, respondents were not as concerned about improving the TART system through
eliminating fares, improving bus stops, or adding Wi-Fi service to the buses.

LSC Transportation Consultants, Inc.
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Figure 2: Rider Opinion of Importance of Improving Various Aspects of TART -
Winter Survey
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Comparison with 2003 RTA Fixed Route Onboard Survey

A previous TART on-board survey was conducted in March of 2003 as part of the 2004 TART
Systems Plan Update. Each run on every route was surveyed as part of this input process. A
comparison of the two surveys indicates the following key findings:

¢ In both surveys, the greatest proportions of respondents were Placer County residents, with
57 percent Placer residents in 2003 and 77 percent Placer residents in 2016.

¢ Atotal of 77 percent of respondents walked to the bus in both of the surveys.

¢ Alesser proportion of respondents were ages 25-61 in 2003 (44 percent) than in 2016 (51
percent), which is illustrated in Figure 3.

¢ In 2003, 55 percent of the respondents rode TART daily, and in 2016, 47 percent rode TART
daily.

¢ 88 percent of the 2003 respondents had used TART for more than 6 months, whereas only
51 percent of 2016 respondents had used TART for more than 6 months.

LSC Transportation Consultants, Inc.
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Figure 3: Passenger Age by Year for Winter Surveys
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In 2016, 13 percent of respondents were area visitors, exceeding the 5 percent of visiting
respondents in 2003. This phenomenon is illustrated in Figure 4.

In 2003, 80 percent of the respondents were utilizing TART because they did not own a
vehicle, whereas only 52 percent of the 2016 respondents did now own a vehicle.

In both surveys, the proportion of male respondents slightly outweighed the female
respondents.

As shown in Figure 5, 2016 had a lesser proportion of respondents who were traveling for
work and a greater percentage who were traveling for recreation and social purposes. The
fact that the proportion of riders traveling for recreational or social purposes increased in

2016 indicates that TART is being more effective in serving recreational trips.
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Figure 4: Residency Status by Year for Winter Surveys
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Figure 5: Trip Purpose by Year for Winter Surveys
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Section llI

TART Summer On-Board Survey

Survey forms were distributed onboard between the dates of August 5" and August 17 2016.
A total of 227 surveys were completed by TART passengers (201 or 88.5% in English and 26 or
11.5% in Spanish). Tabulated data is presented in Appendix C. Key findings of this survey are as
follows:

L 4

A majority of riders (67 percent) were travelling roundtrip.

In assessing the mode of travel to the bus, a substantial 77 percent of respondents walked
from their origin, followed by 6 percent, who rode a bicycle.

After departing the bus, 77 percent of respondents were walking to their destination.

Most respondents were traveling for work (57 percent), followed by recreational/social
purposes (20 percent) and personal business (10 percent).

Full time residents made up 57 percent of respondents, while 33 percent were seasonal
residents and 6 percent were overnight visitors.

Among the permanent residents, the majority (73 percent) lived in Placer County, followed
by Truckee (11 percent) and Incline Village/Crystal Bay (10 percent).

When asked why they used TART services, the majority (48 percent) had no car available.
Other common reasons for using TART were: inability to drive (22 percent), convenience (14
percent) and cost saving (9 percent).

Table 3 displays a cross tabulation of respondents’ trip origin and trip destination. As
shown, the trip patterns were widely dispersed throughout the service area. The most
common trips were between Tahoe City and Tahoma (12 percent), and between Kings
Beach and Tahoe City (9 percent). Other common trips traveled included routes between
Kings Beach and Northstar, and between Kings Beach and Incline Village. As shown on the
right side of the table, considering both trip origins and destinations the highest proportion
of total passenger activity was in Tahoe City (23 percent) followed by Kings Beach (18
percent) and Tahoma (11 percent)

In terms of ridership frequency, 48 percent of the respondents rode TART daily, 32 percent
rode 2-4 days per week, and 6 percent were riding for their first time.

When asked how long they’ve been using TART, the most common answer (35 percent of
the respondents) was less than 6 months. Out of the remainder of respondents, 28 percent
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had been riding TART for more than 3 years, and another 21 percent had been riding for 1-3
years. Of all routes, the route from Truckee to Tahoe City had the highest proportion of
daily riders (58 percent), and the routes traveling on Highway 267 had the highest rate of
first time passengers (9 percent). Over half (51 percent) of riders on the daytime routes
rode TART daily, whereas just over a third (36 percent) of the Night Rider passengers were
daily riders.

¢ When asked if they had a car available for the trip, 70 percent of respondents replied “no.”

¢ Had it not been for TART, the majority (35 percent) of respondents would have gotten a ride
to complete the trip. Other common transportation alternatives included taking a taxi and
walking. Without TART services, a significant 17 percent of respondents would not have
made the trip. Notably, 5 percent of the respondents wrote in that they would have
hitchhiked to complete the trip.

¢ When asked their age, the largest portion of respondents (48 percent) were between the
ages of 25-61, followed by 37 percent of respondents who were ages 19-24. On average,
the Night Rider bus routes carried younger passengers than the daytime routes.

¢ Slightly more respondents were male than female (respectively 52 versus 48 percent).

¢ The TART website represented the primary source of transit information (31 percent of
respondents), followed by bus drivers (26 percent), and printed guides/schedules (17
percent).

¢ Passengers were asked to rank transit service characteristics of TART on a scale of “Very
Poor” to “Excellent.” Overall, TART summer passengers have a high opinion of the service,
with 76 percent indicating a Good or Excellent response when asked to rate the “Overall
Experience.” “Driver Courtesy” received the highest rating, with 89 percent of the riders
rating it at “Very Good” to “Excellent.” The “Service Frequency,” “On Time” and “Hours of
Service” received the lowest ratings. This is illustrated in Figure 6.

¢ Respondents were also asked to write in the single most important improvement needed
on TART. The responses are illustrated in Table 4. As shown, the most common request was
for improved on-time performance (19 percent), year-round Night Rider service (17.3
percent) and more frequent bus service (13.7 percent).

¢ Passengers were asked to identify the importance of improving various aspects of TART on a
scale from “Not Important” to “Very Important.” The results are shown in Figure 7. As
illustrated, the addition of evening service in the fall/spring, as well as more frequent
service, were the two areas identified as most pertinent for improvement to the TART
system. In contrast, respondents were not as concerned about improving the TART system

LSC Transportation Consultants, Inc.
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Figure 6: Summer Rider Opinion of TART Transit Service on a Scale from
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Comparison with 2003 Summer TART Passenger Survey

In July of 2003, LSC Transportation Consultants, Inc. conducted a similar on-board survey of
the TART program. The following is a comparison of the July, 2003 and August, 2016 survey
results:

¢ Among the survey respondents, the proportion of daily riders has slightly decreased, from
55 percent in 2003 to 48 percent in 2016. In contrast, the percentage of respondents who
use TART 2-4 days per week, 1-4 days per week, and were using it for the first time slightly
increased.

¢ Asshown in Figure 8, the ages of respondents have changed since the 2003 survey. Since
2003, the portions of respondents ages 13-18 and 25-61 have fallen. In contrast, the
percentages of those ages 19-24 and over 61 have more than doubled.

¢ Looking at trip purpose, the percentage of passengers traveling for recreational purposes
has increased from 9 percent to 20 percent. The portions of respondents traveling for
school, work, personal business, and other reasons have decreased since 2003, as shown in
Figure 9. As with the winter surveys, this indicates an increased ability by TART to serve
recreational trips.

LSC Transportation Consultants, Inc.
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TABLE 4: TART Summer 2016 Survey Improvement Requests
Comment/Request # Respondents % Respondents
Improve on-time performance 26 18.7%
Year round Night Rider service 24 17.3%
Increase bus frequency 19 13.7%
Improve cleanliness 7 5.0%
Provide on-board wifi services 6 4.3%
Provide later bus service 5 3.6%
Play music on board 5 3.6%
Better service information 4 2.9%
Travel through neighborhoods 4 2.9%
Night Rider service to Incline Village 4 2.9%
More bus stops 4 2.9%
Night Rider service to Truckee 3 2.2%
Earlier AM service 3 2.2%
Purchase new buses 3 2.2%
Bilingual employees and information 3 2.2%
Happier employees 2 1.4%
Decrease or eliminate fares 2 1.4%
More respectful employees 1 0.7%
Air conditioning in buses 1 0.7%
Expanded routes for evening service 1 0.7%
Shuttle service to Reno 1 0.7%
Buses stop at every stop even if they are empty 1 0.7%
More bike carriers on buses 1 0.7%
Service around Lake Tahoe 1 0.7%
More routes 1 0.7%
More buses and drivers during peak seasons 1 0.7%
Wait for transfer passengers if buses are behind 1 0.7%
schedule

Better bus shelters 1 0.7%
Total: 135 97.1%
Note: Illegible and impractical responses were omitted, but are still reflected in the percentage total.
Source: LSC Transportation Consultants

¢ Figure 10 shows the percentage of respondents by residency status. As shown, the portion
of respondents who are full-time residents has decreased from 69 to 57 percent since 2003.
Respondents who are part-time residents, however, have increased from 26 to 35 percent.
In addition, respondents who are overnight visitors increased (from 4 to 6 percent) and
those who are day visitors decreased (from 3 to 1 percent)
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Figure 7: Rider Opinion of Importance of Improving Various Aspects of TART -
Summer 2016
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Figure 8: Passenger Age by Year for Summer Surveys
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Figure 9: Trip Purpose Identified by Year for Summer Surveys
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Figure 10: Residency Status by Year for Summer Surveys
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Section IV
TART Off-Season On-Board Survey

In addition to the winter and summer, on-board passenger surveys were conducted between
the dates of October 17" and October 25th, 2016 to collect information TART activity and
needs during the off-seasons. A total of 282 surveys (207 English and 75 Spanish) were
completed by TART passengers, equal to 73.4 percent and 26.6 percent respectively. (Note that
the onboard surveyor in the off-season survey was fluent in Spanish, while the surveyors used
in the other seasons were not). Detailed tabulated data is presented in Appendix D. Key
findings of this survey are as follows:

¢ 67 percent of the respondents were traveling roundtrip.

¢ To get to the bus, most people walked (84 percent), followed by 6 percent who transferred
from another TART bus, 5 percent who were dropped off, 3 percent who rode their bicycle,
and 1 percent who transferred from another Truckee bus.

¢ After getting off of the bus, most (86 percent) planned to walk to their destination, followed
by 5 percent who planned to get a ride with someone, 4 percent who were going to transfer
to another TART bus, 3 percent who planned to ride their bike, and 2 percent who were
transferring to a Truckee bus.

¢ Over half of the respondents (61 percent) were traveling for work purposes. Another 11
percent were traveling for personal business. Recreation purposes and shopping each made
up the trip purpose for 9 percent of respondents. Lastly, 6 percent were traveling for school
and 4 percent were traveling for medical/dental purposes.

¢ The majority of respondents (85 percent) were full-time area residents, followed by 11
percent who were seasonal. Second homeowners, daytime visitors, and overnight visitors
each made up less than 2 percent of respondents.

¢ Out of those who were residents of the area, 50 percent lived in Placer County, 17 percent
lived in Incline Village or Crystal Bay, 12 percent lived in Truckee, and 2 percent lived in El
Dorado County.

¢ Surveys indicate that people use the bus because there is no car available (62 percent), the
bus is convenient (15 percent), they can’t drive (14 percent), and to save money (9 percent).

¢ For the most part, respondents were regular weekly riders (with 59 percent riding daily, 2
percent riding 1 day per week, and 28 percent riding 2-4 days per week). Additionally, 7
percent of respondents used transit 1-4 days per month and 4 percent were first-time
riders.

LSC Transportation Consultants, Inc.

TART Onboard Passenger Survey 2016 Page 19



¢ Among the respondents, the majority had been utilizing the TART system for a relatively
long time. The largest portion of respondents, 57 percent, had ridden TART for over three
years. Conversely, total of 19 percent of respondents had used the system for less than 6
months.

¢ Only 18 percent of respondents indicated that they had a car available for the trip.

¢ Had TART service not been available, many respondents (34 percent) would have gotten a
ride to make their trip. Other alternative forms of transport included hitchhiking (14
percent), walking (13 percent), driving (10 percent), and taking a taxi (5 percent). A
substantial 15 percent of respondents would not have made the trip if it were not for TART.
In addition, 5 respondents (2 percent) stated that they would have to relocate if TART were
not available.

¢ The majority of riders were middle-aged, with 65 percent between the ages of 25 and 61
years old. Senior riders, aged 62+, made up 13 percent of respondents, and youth riders,
aged 0-18 years, made up 11 percent of respondents. Additionally, those aged 19-24
represented another 11 percent of respondents.

¢ Passengers were asked to rank transit service characteristics of TART on a scale of “Very
Poor” to “Excellent.” The results are displayed in Figure 11. Similar to summer riders, TART
off-season passengers have a high opinion of the service, with 76 percent indicating a Good
or Excellent response when asked to rate the “Overall Experience.” “Driver Courtesy”
received the highest rating, with 87 percent of the riders rating it at “Very Good” to
“Excellent.” “Hours of Service” received the lowest ratings.

¢ Passengers were asked to rank the importance of improving a variety of TART services. As
illustrated in Figure 12, the addition of evening service in the fall/spring was rated the most
important potential TART improvement, followed by more frequent service. In contrast,
respondents were not as concerned adding Wi-Fi service to the buses or eliminating fares.

Origin and Destination Patterns

Table 5 illustrates the origin and destination pairs and patterns during the survey period. As
shown, Kings Beach was the most common trip origin, with 79 trips originating in the area.
Other common origins were Incline Village (37 trips) and Tahoe City (31 trips). Kings Beach was
also the most prevalent trip destination (49 trips), followed by Truckee (40 trips) and Tahoe City
(36 trips). As shown the most popular trips were between Incline Village and Kings Beach,
accounting for 15 trips each way. Other popular origin-destination pairs, with at least 10 trips,
were Squaw Valley to Truckee (12 trips), Kings Beach to Crystal Bay (12 trips), Kings Beach to
Squaw Valley (11 trips), and Crystal Bay to Kings Beach (10 trips).
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Figure 11: Off-Season Rider Opinion of TART Transit Service on a Scale
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Figure 12: Rider Opinion of Importance of Improving Various Aspects of
TART - Off-Season 2016
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Section V
Comparison of Survey Results by Season

A comparison of the three surveys conducted in 2016 indicates the following trends among and
between summer, winter, and off-season TART passengers:

¢

¢

¢

Frequency of TART use among respondents is shown in Figure 13. In all three surveys, the
greatest proportions of respondents were daily TART riders. The percentage of daily riders
was greater in the off-season, at 59 percent, than in the peak seasons, when it was 47-48
percent.

Figure 13: Frequency of TART Use by Season
70%
60% |
50% |
Sy ® Winter
B Summer
e Fall
20%
- L
, | N B
Daily 1-4 days/Month 2-4 Days/Week 1 Day/Week This is my first time

Riders ages 25-61 were the most common age group during all three survey seasons (Figure
14). The proportion of riders ages 62-74 increased from 3 percent in the winter to 5 percent
in the summer to 11 percent in the off-season.

Trip purpose during the three survey periods is illustrated in Figure 15. In all three seasons,
a majority of respondents were using TART to travel to and from work, and this percentage
varied from 52 percent in winter to 57 percent in summer 61 percent in off-season).
Notably, the portion of respondents traveling for recreational or social reasons decreased
from 31 percent in the winter to 20 percent in the summer and 9 percent in the off-season.
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Figure 14: Age Among Respondents by Season
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Figure 15: Trip Purpose by Season
70%

60%

50%

40% -

B Winter

30%
B Summer

w Fall

20%

10% -

LSC Transportation Consultants, Inc.

Page 24 TART Onboard Passenger Survey 2016



¢ Throughout the year, around two-thirds (67 to 70 percent, depending on season) of riders
were traveling roundtrip on TART (Figure 16).

¢ Inthe winter and summer, 76 to 78 percent of respondents walked to get to and from the
bus, compared to 84 to 86 percent in the off-season (Figures 17 and 18). Not surprisingly,
biking access was greater in summer than the other seasons. The proportion of passengers
reporting that they transfer between TART buses as part of their trip was substantially
higher in winter (12 percent) than in summer (5 percent) or off-seasons (4 percent)

¢ Asshown in Figure 19, the residency status of responds greatly varied between the peak
seasons and off-season. While a significant 85 percent of riders were full-time
Tahoe/Truckee residents in the off-season, this figure fell to 57 percent in the summer and
46 percent in the winter. In addition, 39 percent of the winter riders were seasonal
Tahoe/Truckee residents, which dropped to 11 percent in the off-season. Lastly, 11 percent
of the winter riders were overnight visitors, which decreased to 6 percent in the summer
and 2 percent in the off-season.

¢ In all three seasons, the majority of riders were Placer County residents, though this
percentage decreased from 77 percent to 62 percent between winter and off-season. The
number of Incline Village/Crystal Bay and Truckee residents utilizing TART was greatest in
the off-season. This is illustrated in Figure 20.

Figure 16: Roundtrip vs. One-Way Trips by Season
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Figure 17: How Respondents Got to Bus by Season
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Figure 19: Resident Status of Respondents by Season
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Figure 20: Where Riders Live by Season
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¢ 82 percent of the off-season respondents did not have a car available for the trip, compared
to 70 percent in the summer and 76 percent in the winter.

¢ Asshown in Figure 21, the greatest proportion of long-term TART riders (3+ years of
ridership) was seen in the off-season (57 percent compared to 26 and 28 percent in the
winter and summer, respectively). Similarly, the percentage of riders who had been using
TART services for less than 6 months was greater in the winter and summer (39 and 35
percent, respectively) than in the off-season (14 percent).

¢ If TART was not available, most respondents would have made their trip by “getting a ride”
in all three seasons (Figure 22). In the summer, a relatively high percentage of respondents
would have ridden their bicycle (12 percent compared to 5 percent in the winter and 7
percent in the off-season). Off-season had a relatively high percentage of respondents who
wrote in that they would have hitchhiked as an alternative to using TART.

Figure 21: Duration of TART Use Among Riders by Season
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Figure 22: How Respondents Would Have Otherwise Made Trip by

Season
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Origin and Destination Patterns

Table 6 displays origin and destination patterns among passengers during all three survey
periods, as described below.

Prevalent Trip Patterns by Season

As illustrated in Table 6, during the summer, the most common trips were from the West Shore
to Tahoe City (11 percent of respondents) and from the Carnelian Bay — Kings Beach area to
Tahoe City (11 percent of respondents). The most common winter trip traveled from the
Carnelian Bay — Kings Beach area to Northstar (9 percent of respondents). In the off-season, the
most respondents (12 percent) traveled from the Carnelian Bay — Kings Beach area to Washoe
County, followed by 11 percent of respondents who traveled from Washoe County to the
Carnelian Bay — Kings Beach area.

Trip Origins by Season

As shown, the Carnelian Bay — Kings Beach area represented the most common trip origin
throughout all three survey periods. In terms of seasonal variation, a much larger proportion of
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trips began in the West Shore during the peak seasons (12 percent in the winter and 17 percent
in the summer) than in the off-season (6 percent). Similarly, a greater percentage of trips began
at Northstar in the winter and summer (8 percent and 6 percent, respectively) than in the off-
season (3 percent). Conversely, while roughly 22 percent of off-season trips began in Washoe
County, it represented the origin for only 10-12 percent of peak season trips. The off-season
and winter periods had 12 and 15 percent of boardings beginning in the Squaw Valley — Alpine
Meadows area, respectively, far surpassing the area’s 6 percent trip origination in the summer.
Tahoe City had the highest percentage of trip origins in the summer (19 percent), followed by
the winter (15 percent) and off-season (12 percent). The proportion of trips that originated in
Truckee was fairly constant (9 to 11 percent) throughout all three survey periods.

Trip Destinations by Season

The most common trip destination varied by season, with Squaw Valley — Alpine Meadows
representing the most popular winter destination, Tahoe City represented the most prevalent
summer destination, and the Carnelian Bay — Kings Beach area representing the most common
off-season destination. As shown in Table 6, more trips ended in the West Shore during the
summer (11 percent) than in the winter (5 percent) or off-season (9 percent). This pattern holds
true for Tahoe City as well, as it the destination for 31 percent of trips in the summer but only
16 and 14 percent of trips in the winter and off-season, respectively. Similar to origin patterns,
the highest percentage of trips ending in the Carnelian Bay — Kings Beach area (24 percent) took
place in the off-season, compared to 19 percent in the summer and 18 percent in the winter.
Among the three periods, the off-season also had the highest percentage of trips ending in
Washoe County (21 percent), compared to 12 percent in the winter and 15 percent in the
summer. In addition, the off-season had 15 percent of trips ending in Truckee, while only 8
percent of trips ended in Truckee during the peak seasons. Unsurprisingly, the ski resort areas
represented the trip destination for a substantially higher number of winter passengers than
summer and off-season passengers. As illustrated in Table 6, 22 percent of trips ended at the
Squaw Valley — Alpine Meadows area in the winter, while this region only represented the trip
destination for 13 percent of off-season passengers and 10 percent of summer passengers.
Similarly, Northstar was the destination for 19 percent of winter passengers, but only 5 percent
of summer passengers and 4 percent of off-season passengers.
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TABLE 6: Comparison of TART Passenger Trip Patterns by Season
Trip Destination
Carnelian Squaw
Bay - Valley /
West Tahoe Kings Washoe Alpine
Shore City Beach County Mdws  Northstar Truckee Total
Winter 0% 3% 1% 1% 5% 1% 0% 12%
West Shore  |Summer 3% 11% 2% 1% 1% 0% 1% 17%
Off Season 2% 2% 0% 0% 1% 0% 0% 6%
Winter 0% 4% 3% 2% 5% 1% 0% 15%
Tahoe City  |Summer 7% 4% 4% 3% 1% 0% 2% 19%
Off Season 1% 2% 2% 3% 3% 0% 1% 12%
Carnelian Bay - Winter 1% 2% 6% 3% 6% 9% 2% 30%
Kings Beach Summer 1% 11% 3% 5% 4% 4% 3% 30%
Off Season 3% 4% 7% 12% 5% 2% 3% 36%
Winter 1% 1% 2% 2% 1% 3% 1% 10%
-%I Washoe County |[Summer 0% 3% 4% 3% 2% 0% 1% 12%
‘= Off Season 1% 2% 11% 4% 1% 2% 2% 22%
,OE- Squaw Valley / Winter 2% 6% 1% 3% 2% 0% 2% 15%
= Alpine Mdws Summer 1% 2% 2% 1% 1% 0% 0% 6%
Off Season 2% 2% 2% 0% 1% 0% 5% 12%
Winter 0% 0% 4% 1% 0% 1% 1% 8%
Northstar Summer 0% 1% 2% 2% 0% 1% 2% 6%
Off Season 0% 0% 1% 0% 0% 0% 1% 3%
Winter 0% 0% 2% 0% 3% 4% 2% 11%
Truckee Summer 0% 1% 3% 2% 3% 1% 1% 9%
Off Season 1% 1% 1% 2% 2% 1% 3% 10%
Winter 5% 16% 18% 12% 22% 19% 8% 100%
Total Summer 11% 31% 19% 15% 10% 5% 8% 100%
Off Season 9% 14% 24% 21% 13% 4% 15% 100%
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Appendix A
Survey Forms




jBunpdiiiond sof noh yunyy 1 Y¥yv1 asn noA awil 1Xau Yl 1anLip 3yl 40 d1i} siy1 uo 1ayiom A3nins ayl 01 ) uinlad asnald ‘pipa siy) bunajdwod 43y

| | | O ] 2ouaadx] [jesan0

| | | O | Asa11no) JanlQ

O O O O O sdois sng

¢921A13S snq 40} Judwanoadwi Juerodwi 3sow 3|8uls ay3 st 1eYyM “1e O ] ] O ] pPanJas sealy

| O | | UOI3BWJIOU| IDINIDS 191199 | | | O | 92IAJDS JO SINOH

| O | | SpooyJoqydIaN Ul IIAISS JON | | | O | Aduanbau a21n98

| a | | sasng uo I4-IM O O O O O swil-uo

O O O O sdois sng Ja119g FUEERE] pooo aeq 1004 1004 Aiap

O O O O saleq ajeulwi|j :Suimoj||o} 9Y3 JO Yyoea 10} IINIDS | Y] O1ed dsed|d "¢T
(] O (] (] [le4/3ulids ul 921A13S Suluang Y10 O wajqoud e si 3upjed [
| O | | 92IAJI9S JUSnbau SJoN 1USBIUBAUOD S shg [] Asuow anes [ sAupUe) [] a|qe|leAe Jed ON []

juepodw] juepodw] jueyodw) jueypodw) 0N ¢14V1 9sn noA uoseau Juerodwi 3sow ayi st 3y "TT

Aiap leymauwos aadpnIL O Ayunoj opeso@ 13 (smpy 2ud]y ‘A|A Menbs “JeISyLION ‘Yag sBury ‘elsin

¢14V1 Suinoadwi ui Suimojjoy ayi Jo yoes ase Jueniodwil MOH 02

Aeg |eisAin/a3e||IA sulpu| ]

aoye] ‘Aeg uied ‘AD 20ye] ‘apishuuns ‘pmawoH) AJUN0) Jade|d []

s|npayds / aping pajuld s|doad 4ay10 O
ojul swi [eay [ Wwo2'}ISueJiaoyelade] [ 91Sgom 1¥VL [ JaALp sng [

(auo Af13ads) ¢ ease siy) ul dAI| NOA Op 949YM “19510M 10 JUBPISAI B d4e JnoA §| '0T

éuonjew.iojul Hsuedsy 104 dunos Aiowiid 4noA si1eym 6T

eaJe wwv_uj._._.\wOr_m._. 93] Ul JSUMO awoy puodssS ]

Ae@ ay3 404 3sn[ JOUSIA O

J3HJOM JO JUBpISaJ 33)INJ | /a0Ye] [BUOSESS ]

slewsad ] 3leN O _ &19puas anoA siieym '8T 1Y3iu1anQ 3uihels JousIA [ 1UapISal 9dxoNJ/a0ye] awil ||n4 ]

JaploJo s/ v/-29 0 :(auo Af1dads) e noA aay ‘6
19-s¢cOd vec-610 8T-€1 0 E€T49pund _ ¢a3e anoA siieym L1 L4110 O |ooyds O |e120S / |euolleaJd9y ]
LYo O diy ay1 axew 10N ] |eluaq / |edlpaN [ ssauisng |euostad ] Suiddoys O Yom O

aALa O Ixe3 el ] apue1D O g O Jlem O é¢Aepoi dun siya jo asodand aya st 1eym °g

¢du siyy axew noA pjnom moy ‘ajqejiene 30U 313M IIAIBS [ YY1 Y3 §| ‘9T

sng 93XdnJ] 0} padiajsuel]

sng 1YV1 JayiQ 01 paJiajsuel] ]

ON O ssA O édu siya Joj ajqejiene aed e sep ‘ST 18y10 O 2UOBWOS YUM 3pIy [  Jed anoiq [J spAg O payiem O

awin s Aw st siyl SIEdA € UeYl 2J0N [ édiay anoA 919|dwod noA [j1m moy ‘snq siyl Sulaes| 1YY °L
SIEBA €01 T [ JeaA T 01 SYIUON 9 [] SYIUOIAl 9 uey1 ssa7 [] sng 99)oNJ] WoJj patiajsuel] ] sng |¥V1 J18Y10 wouy padsajsuel] ]
¢1¥V1 Suisn usaq noA aney Suoj MoH T Jyo O 3O paddoug ] Jed8n0ia ] spAig g paem O

awnsaiy Aw st siyl yoam/Aea 1 O Meam/sAed v-z O ésnq siya o1 |9Aea) noA pip MOH °9

Yo /shea -1 O Alea O _ ¢1¥V1 9p1s noA op ualo MOH "€T oN [ oA O éAepol 1¥v1 uo duapunod Suijaaeny aq noA |IIm °s

ON O
S9A [J édWoyY SIYa S|

19Yl0 [ smopea| auldly [0 As|jeA menbs [ @9yonul [ JeisyuoN [ 93e|IA sulpu| [ Aeg |easAid ]

yoeag sSury [ eisiA20yel [ Aeg uerpuie)d [ AlDaoyel [J adpIsAuuUNS [ POOMIWOH [] ewoye] []

:0} Suj08 we | 'y

:dojs sng

:3e snq siy3 jjo Sunias we | ‘¢

:dojs sng

:jesnq siyjuoios | ‘g

ON O
S9A [J édWoyY SIYa S|

19Yl0 [ smopea|n auldly [0 As|jeA menbs [ @9yonul [ JeisyuoN [ 93e|IA sulpu| [ Aeg |easAid ]

yoeag sSury [ eisiA2oyel [ Aeg uersuie)d [ AlDaoyel [J adpIsAuunS [J POOMIWOH [] ewoye] []

:wo4j Sujwod we | °f

*(s)iamsup avrido.ddp 3sow ayl yipw pup ‘A|nfaipd suoiasanb ayi ppa aspald "13x)410m A3nINns 3yl 03 31 UINdJ4 pup ‘4 - T suolisanb samsup Ajuo ‘Aanins
p paj3ajdwos Appaiip anby noA fi {Aanins p 1no [jif aspajd ‘Abpol axpl noA diiy Yana 104 *sadinias aininf si1 10f uojd 1 YV1 djay 03 spaau [aApJ3 INOA pup noA Jnoqp aiow uip3j 03 dAIf p,aM

Adnung 19p1y yJisued] JDJUIM 1HVL




j4od121340d 40d sp1I0ID! 1 YVY.1 33113n anb zan bwixo.d b| 40pD|0.IIUOI |3 O 3[DIN 31S3 UD PIS3INIUS D] AP J0pPDIDGDIY [D OJPAIPNAIP J10ADS 40d ‘D1IDI DIS 1DI3|dWO) |y

m] O O O O |esauas epuanadx3
m] m] m] m] m] 10312NpU0? |3p BJS81I0D)
m] m] m] m] m] sngoine ap sepelted
&sasngolne ap oIAISS |9 esed ajueriodwi sew pepiuniyioddo ap eaJe | sa [en)? 'TZ m] m] m] m| m| OIDIAJIDS Jp SeaJe seT
m] m] m] m] OI2IAJ9S 3P ugIdeWIOUl JOfBIN m] m] m] m] m] 0121243S 9p SeloH
[} O [} O pepiunwwod | ua OIdIAISS SBIA O [} [} [} [} OIJIAJBS |9p BloUaNJaJj e
O O O O SNQOINE |3 |3 14-IM O O O O O odwan v
O ] O O sngoine ap sepeued saJoldIN EXVEIERTE] ouang 3|qeuozey 31qod 31qod An\l
O O O O sog.4ed so| Jeuiwi|3 :sajuansis so| eded JYyL dp OIIAISS |2 enpess JoAey 10d ‘ZT
[} O [} O ouolo \ me>mE_hQ ua apJe} e| us OIDINIBS uozes enQ mEm_DOLQ un sa Owcw__.tmu‘_maz.\ O
m] m] m] m] 91UdNJ3J) SEW OIIAISS Un 9]UBIUBAUOD S8 SNQoINe 3]  OJaulp Jesoyy [ Jelouew ages oN ] 3|qiuodsip Y203 unduIN ]
3juenoduw] ¢1YV1 01dIAIBS [9p osn ns esed ajueliodwi) sew uozed ej sa [en)? “TT
LUy djueniodw|  3juernodw| o8|y djuepodw| oN Awuno) opesoq |3 O aadnIL O
(smpi aurdjy
éLv1 2p uopeioful e us sauoido S2juSINGIS Se| Sp eun EPEd USUSR BRUELIOAWI JND20Z| | Aed 235A1D/3BRINA BUIDUI LT, o essyuion o s ‘exsn soue g wiey A soueL ‘opiskuuns ‘pmowion) Auno Joeld [
|eaJ odwall us ugldewWIOU| ] a1uas en1o O oliepualed / esaidwi eino (oun Jeayads3) ¢eaJe BISD UD PaISN AAIA dpuUop ‘dopefeqeu) 0 JUBPISAL Un 3 pPaisn IS 0T
woojisuellsoyelaye] 1¥Vv19p gamonis ] snqoine ap J01dnpuo) 2PNI L \ 90yE| 9p euOZ B| Ua OlIEPUNIIS BSED 9p ouanp un [
éolisueJ} esed ugidew.ojul ap opow [edulid ns s |en)? "6T elp | eded ajuensiA O 29)2n41/a0ye] ap |esodwa] Jopeleqes] O a1uapIsay []
elqwaH O oulnasez O _ ¢043ua8 ns sa |en)? ‘8T ayoou e| asopuepanb ajuelisiA ] 29)2Nn41 /a0ye| ap 2juapIsay [
sewos/ v/.-79 0 19-Sc0O ((e)unsaig ‘6
vZ-610 8I-€T [0 €T 9P SOUsN [ _ épepa ns s8 anD? *LT 0110 O e|andsy ] |e120S / OAIlE3DBY []
elauew enQ O alenn |9 4as ap zedeou| |eiuaq / |edipan [ S9|eu0siad so10gaN seusdwod O ofleqeJ] ]
opuefouey o Ixe] Jlod O 811y Jaua1q0 O e19|2121q U3 J| ] opueulwe) ] éAoy afein ns ap oysodoud |2 sa |en)? g
éalein @1sa oyaay esaigny owol? ‘d|qiuodsip eqelss ou 1Yy1 OIIAISS |3 IS "9T 99)2N.41 ap sngoine |e oplajsuel] ] 1¥4V1 8p sngqoine 0410 ap opuajsuel] ]
oN[O SO ¢9Y209 un afeln 91sd esed 3jqiuodsip eqeis3y 'St ono 0 EMIBENE oY m| opuefsuen ] e1sdIg O opueulwe)
zaA eJawld 1w s3 eIS3 [ soye ¢ ap selN ] ¢éafeln ns ese3ajdwiod owod ‘snq 93sa ap sendsaq *£
souveetT ouyTessassaN9g O S9S3IA 9 3P SOUBN ] 932NJ | 3p snqoine |ap oplajsuel] ] 1YV1 9p snqoine 0410 ap opldjsuel] ]
¢1Y¥V1 opuezijian opeisa ey odwsall ojuen)? 'y ono 0 uoselep 3N O opuefsuen O e19| o opueuiwe)
zaA esdwilid 1w s3 e3s3 [ euewsas/elq T[] euewss /seid v-z O] ésng 23sa e Jeda)| esed efein owo)? 9
saN/seld v-1 O 9juswelelg O ¢1YV.L 9P SOIDIAIBS SO| BZI|IIN B12U3NIAJY 3nb uo)? "€T ON ] SO ¢1¥V1 opuesn Aoy ap eip |3 ua ejjana A epi ap esefeln paisn? °§

oNO IsO

£olIwop ns s3 yoeag sSury [ eISIA 20yel [

010 [0 smopealp auidly [

As|jlep menbs 3 @ayonuL [ JeisyuoN [ @8e|iA aulpul ] Aeg |eishid O

ey Aop v
Aeg uelpuie) 1 Aup soyel O

apisAuung [] poomawoH [] ewoye] []

:snqoinp ap bppipd :se| e snqoine |ap Jeleq e AoA 3 €

iSe| e SNqoIne |3 ua Iqns Al ‘¢
:snqoino ap ppp.iod

oNO IsO

£oljIwop ns s3 yoeag sSury [ eISIA 20ye] [

010 [0 smopealy auidly [

As|jlep menbs [0 @9yonuL [ JeisyuoN [ a8e|iA aulpul ] Aeg jeishid O

ap opuaiudan Aois3 T
Aeg uelpuie) 1 Aup soyel O

apisAuung [ poomawoH [] ewoyel []

*oponIapo spuwi (s) bysandsau (s)oj anbiow A spjunbaid soj a3uaWDIUIIL D3] “IOADS 104 ‘DISANIUS b 3P 10pPL[DGDIY [ OPAI2NASP A ‘4 - T spjunbaid so| b bpuodsai ojos
‘D3sanaua pun opn3a|dwiod by vA Is /Aoy Jowol ba anb 3[bin ppI Jod PISINIUS PUN 3U3[| JOADS 10d *0InINf |3 U3 SOI2INIAS sns Jod Jpaup|d V1YV 1opnAp piod afbia ap sapppPIsSaIau sns A paysn ap D2IIID SPDW 1aGPS P1ILISND SON

OUJ3IAU| |3 UD | YY1 OMsuel] 3p sosalesed ap e3sanouy




ibunodiinind 1of noA yuoy 1§V asn NoA awil 1Xau ayl 1anLip 3y} 4o d1i) syl uo 1axiom Aanins ayy o1 31 uinyaa aspajd ‘piod siyy bunajdwos 1axfy

£921A43S snq 104 Juawianosdwi Jueriodwi 3sow 3|Suls ays st IeYM ‘TC

O | O O UOI1BW.I04U| DIINIDS 491199
O | O O spooyJoqySIaN Ul 321AI3S SJOIN
O | O O sasng uo 14-1\\
O O O O sdois sng 491199
O O O O saJed ajeulw|j
O (] O O ||e4/8unids ul 921A19S SuluaA]
O | O O 92IAJ3S JUaNbaJ4 SI0N
juepodw] juenodw] juepodw)] jueypodw)joN
ISETY leymawos

O

OooO0oOooao

O

SUEIER €]

O

[ I I 0 I

pooo

O

O
O
O
O
O
O
e

O

I o R

O

O

[ I I 0 I

1004 1004 AIap

2ouauadx] |jesdn0
As214n0) JaAlQ
sdois sng

PanJas sealy
92IAJDS 4O SINOH
Aduanbau4 a01n1aS

awil-uo

:SuIMO]|0} 3Y3 JO YoEea 10} AINIS [ YV )kl 3sed|d ‘2T

JUSIUBAUOD S| shg

LYo 0O

Asuow anes O =sAuplued

wajgoud e si Supyied ]
a|qe|leAe Jed ON []

¢1YV1 9sn noA uoseau Jueyiodwi 3sow ayi st 1eyM ‘It

¢14V1 Suinoadwir ur Suimoljoy aya Jo yoea ase juepodwi MOH 02

I9XdniL O

Auno) opesog |13 O
Aeg |easAin/a3e|IA sulpul ]

(smpAl auld)y ‘AjA menbs “JeisyioN ‘yag ssuty ‘eisip
aoye] ‘Aeg use) ‘An) soye] ‘apishuuns ‘pmawor) Ajuno) Jade|d ]

3|npayds / aping paauld ] s|doad 4ay10 O
ojul awil [eay [ wod}isuesiaoyelade] [ 9USOoMm [V [ JaAUp sng [

(auo Af12ads) ¢ eaue siy3 ul aAl| NOA op 213YM ‘43)YI0M 10 JUIPISAI B Ale oA §| 0T

éuonewJojul ysueds} 104 dunos Aipwirid 1noA st 1eym 6T

Aeq ay3 40} Isn[ JOUSIA [

eaJe wwv_ujg._.\wOr_m._. 93 Ul JauMo awoy puodasS ]

J9)JOM JO JUBPISAI B3YINI[/30YE] |BUOSEDS []

3lewsd ] 3leN O _ é49pual unoA sijeym ‘ST 1ySiu1anQ SuiAels JousIA O 1UapIsal 83ydNJ] /aoye] swil ||N4 ]
Jeplo o s/ O v/-29 0O :(auo Af1dads) e noA auy ‘6
19-ScO vec-610 8T-€1 0 E€143pund _ éd8e unoA sijeym “LT JB8yio O jooyds O [e120S / [euoneatdsy
J|Yy10 O dii1 aya axyew 10N ] |eluaq / |edpan [ ssaulsng |euosiad [] Suiddoys YoM O
aAlad O IXe} el [J 9pl B 19D [] g O Nem O éAepoi din siya jo asodand aya st leym '8
&dia s1y3 aew noA pjnom moy ‘sjgejiene 10U 349M 3IIAIBS [ YY1 3Y3 §| ‘9T sng 2932nJ 01 paJiajsuel] ] sng | YV1 19Yl0 01 patiajsuel] ]
ON O SOA O &du siya Joy djqejiene Jed e sep\ ‘ST Y10 O 9UOSWOS YIM 3pIY [ Jed anoid [J sphag g  pavem O
awn sy Awsisiyl SIE3A € UeYl 240N [] ¢din anoA 919|dwod noA |jIm moy ‘snq s1yz Suines| JoyY L
SIB9A €01 T O JEaA T 01 SYIUON 9 [ SUIUOIA 9 Uey) Ssa7 ] sng 99X2NJ| WoJ) paJlajsued] ] sng YV J9YlQ WoJy patiajsuel] ]
¢1dV1 Suisn uaaq noA aney Suoj| moH ‘HT J8Y10 O 3o paddoig ] 4Jedanoiq ] spAig ]  padem I
awnsay Aw st siyl O yoam/Aea T g Meam/sAed v-z O ésnq siyl 01 [9nesl NoA pip MOH 9
Yluon/sheq v-T [ Airea O _ ¢1H4V1 9pia noA op uayo MoH "€T oN [ SoA O éAepol 1Yyl uo disrzpunod Suijaneal aq noA |jIMm °S
ON O SeA[d J9Yl0 [0 smopes|A auldly [ As|leA menbs [ a@9yonu) [ JeisyuoN [ 93e|)IA sulpul ] Aeg |eisAid O
:0} Sui08 we | 'y
éawoy siya sj yoeag sSuy [ eisIA20ye]l [ Aeguelpuie)d [ Audpsoye]l [ 9opisAuuns [ poomawoH [J ewoye] []
:dois sng| :3e snq siy3 jjo Suias we | °¢
:dojs sng :3e snq siy1 uo 108 | 'z
ON O SeA[d J19Yl0 [0 smopes|n auldly [ As|leA menbs [ a@9yonu) [ JeisyuoN [ 93e|)IA sulpul ] Aeg |eisAid O w01 Sunwon we | °T
éawoy siya s| yoeag sSuiy [ eisIA20ye] [ Aeguelpuie)d ] Audpsoyel [ 9pisAuuns [ poomawoH [J ewoye] [] : S

*(s)iamsup aypridoiddp 3sow ayy yipow pup ‘Aj[nfaina suoiisanb ayl ppoaJ aspald “43)¥10m AaAins 3yl 01 31 UINdJ pup ‘4 - T suo1lsanb samsup Ajuo ‘Aanins
b pa3ajdwor Appaijp anby noA fi {Aanins p 1no |[if aspajd ‘Abpol a1 NoA diiy Yana 104 *$32IAI3s a4ninf s31 40f uojd (Y1 d|ay 01 Spaau [aApJ3 InOA pup noA 1nogp aJow uip3| 03 Ayl| p,aM

AaAing Japiy yisued] Jawwng JYV1




j4od121340d 10d sp10ID! *L Y1 113N anb zaA bwixo.d D] 10pPD|04IUOI |3 O 3DIA 3153 U PIS3INIUS D] AP 410pPIDQD.Y [P O|PA]INASP 10ADS J0d ‘DLIDI PIS3 4p}3|dwWoI |

m] O O O O |eaauas epuanadxy
m] m] m] m] m] 1010NpU0d |3p BJSa1I0)
m] m] m] m] m] snqoine ap sepeted
ésasnqoane ap oIS |3 eaed 2jueliodwi sew pepiuniioddo ap ease e| sa [en)? "TZ m] m] m] m| m| OI2INJIDS 3P SeaJe se
m] m] m] m] OI2IAJBS 3P ugIdeWIOUl JOfaIN m] m] m] m] m] 01212435 9p SeJoH
[} O [} O pepiunwwod | ua OIdINISS SBIA O [} [} [} [} OIJIAJBS |9p BloUaNIaJ) e
O O O ] sNgoIne 3 |3 I4-IM ] O O O O odwan v
O ] O O sngoine ap sepeded saiola|N EIVEIERTE] ouang 3|qeuozey 31qod 31q0d Anyl
o O O O sog84ed so| Jeuiwi|3 :s93uansis so| eied 1Yy L 9P OIIIAISS |3 enpeus JoAe) 10d ‘ZT
O O [} O OEOHO\ me>mE_\_Q ua apJel e| ua OIAISS uozel enlQ mEm_QO‘_Q un sa Oucm_EmuLmQ< O
[m] m] m] m] 91U2NJ3J) SEW OIIAISS UN 91UBIUBAUOD S9 SNQolne |3 ] OJaulp Jeddoyy [ Jelsuew aqges oN [ 3|qiuodsip ay20d unduiN ]
3uepoduw] ¢1YVL OIIAIBS |3p osh ns esed ajuelsodw sew uozed ej s [en)? “TT
NN djuepodw|  djueyodw| o8|y Sjuepodwi] oN Ayuno) opeioq |3 O a9yoniL O
(smpw auidjy
¢1Y¥V1 ap uoneiofdw e ud sauoddo sajuainSis se| ap eun eped uauai} epuepodwi ND? "0T Aeg |easAin/a8eIA aulpul O “Ajp menbs “se3sLpioN ‘g sBury ‘e1sip oue . ‘Aeg uied A soyeL ‘apishuuns ‘powok) AJUNO) JAIE|d [
|eas odwiall ua ugew.IoU| e eno O ouepualed / esaidwi eing ] (oun ueaydads3) ¢ease e1SD US PAISN AIA apuop ‘Jopeleqesy 0 33UdPISa4 un sd paisn IS 0T
wodjisuelisoyelsye] 1¥vliespgamonisj SNQoine ap J01npuo) wmv_US\_._.\mOr_m._. 9P BUOZ | Us Ollepundas esed ap ousnp un
éolisueJy esed uoiewaoyul ap opow jedpulid ns s |en)? "6T elp |9 eded a1uelsIA O 29)2nJ1/a0oye] ap |esodwa] Jopeleqe.| 0 a1uapisay [
elqwaH oulnasez O _ ¢049u38 ns sa |en)? 'gT aydou el asopuepanb ajuellsiA ] 29)2nJ1/a0ye] ap a1uapisay [
sewos/ v/.-79 0 19-Sc0O :(e)unsaiz ‘6
vZ-610 ST-€T [0 €T 9P SOUSN ] _ épepa ns sa anD? LT onoO e|andsy |B120S / OAIE8.ddY []
elJauew en0 O alelln |9 Jas ap zedeou| |eiuaq / |edIpaN [ S9|eUO0SIad SO1D08aN ] sesdwod O oleqeu] ]
opuefauey o Ixe] Jod 211y Jaua1q0 O epnIqua opueulwe) ] éAoy afein ns op ousodoud |9 sa |en)? '8
éaleln 91se oyYoay euaigny owod? ‘d|qiuodsip Bqelss ou [ YY1 OIIIAISS |9 IS '9T 93)2N41 9p sngoine |e oplajsuel] 1¥V1 ap sngqoine 0430 ap opliajsuel]
oN[O SO ¢34000 un afein 91 esed ajqiuodsip eqeis3 'St ono 0 9114 J3u3190 O opuelsue O e13o101g ] opueulwe) ]
zaA esawd 1w s3 BIST [ soye € ap selN ] ¢éafeln ns ese3sjdwod owod ‘snq 91sa ap sandsaq *£
souy et ouy TessasaN9 O S9S3|Al 9 |p SOUBA ] 99)2NJ |p snqoine |ap oplajsuel] ] 1YV1 9p snqoine 0410 ap oplusjsuel] ]
¢1Y¥V1 opuezijiin opeisa ey odwsai} oquen)? ‘pT ono O uoJelep sN O opuelsue ] e19| o opueuiwe)
zaA esdwild 1w s eis3 ] euewsas/elq T[] euewsas /seid -z O ésnq 93159 e Jeda)| esed efein owod? ‘9
s9N/seld v-1 O 9jusweuelg O ¢LYV1 9P SOIDIAIBS SO| Bzi|ian e1duandaJly anb uo)? "€1 ON[J SO ¢1¥V.L opuesn Aoy ap elp |3 ua ejana A epi ap esefeln paisn? °s

o0 [0 smopealn auldly O
yoeag s3ury [ eISIA @0yel [

oN[O IsO
£O1|121WOp Ns s3

As|lep menbs @ 99yonul [ Jeisyuon [ a8e|iA aulpul O Aeg |eishid O

:ey Aop v
Aeg uelpuie) 1 Aud soyel O

apisAuung [] poOMaWoH [] ewoye] ]

:$nqoinp ap ppoiod :se| e snqoane |ap Jeleq e AoA B\ "€

ise| e SNCOINe |3 U3 Iqns SN ‘¢
:snqonp ap bpLId

o010 [0 smopealn auldly O
yoeag s8ury [ e1SIA 20yel ]

oNO 'sO
¢olawop ns s3

As|lep menbs 0 @9yonuL [ JeisyuoN [ @8e|iA aulpu ] Aeg |eishin O

ap opudjuan Aois3 't
Aeg uelpuie) 1 Aud soyel O

apisAuung [] poOMawoH [] ewoye] ]

‘opbnaapp spw (s) bysandsai (s)oj anbipw A spyunbaid spj a3uawWLIUIL D3] ‘IONDS 104 ‘DISANIUS D| 3p J0pp[DqD.I] [D O|PA|INA3P A 4 - T Spyunba.d sp| b bpuodsal ojos
‘p3sanaua pun opniajdwod by pA Is /Aoy spwio} ba anb afvin bppI 4od PISaNIU3 PUN dUI|| JOADS 10d *04nInf |3 U3 SOIINIAS sns Jod upaup|d LYV.L 1opnAp piod afbin ap sapppIsaIau sns A paisn ap PIIID SPW 13qDS b1ILISND SON

OUBJIA |2 UD | YY1 Oysued] ap sosafesed ap e1sandug




jbunpdniind 4of noA yuoyy ‘[ YV1 3Sn noA awil 1Xau ayl JanLip ayj 4o diiy siy3 uo 4axiom Aanins ayl o1 31 uinyaa aspajd ‘pana siyr bunajdwos 1axfy

£d21AI3S snq 10} Judwanoidwi yuersodwi ysow 3|Suis ays si 1IeyM ‘12

O O O O UOI1BWIOU| 9JIAISS 421199
O O O O SpooyJoqySIaN ul 9JIAIDS AJOIN
O O O O sasng uo I14-IM
O O O O sdois sng Ja119g
O O O O Saledq 21euiwi|]
] O O O [le4/3uluds ul 921A48S Sulusng
O O O O 921AJ3S 1Uanbau4 aJoN
jueyiodw| juenodw 3juenodw) juepiodw]1ON
Aiap 1eyMawios

O

Oooo0onoano

O

FUETER €]

O

oooooao

pooo 1

O

O
O
O
O
O
O

ed

O

Oooo0onoano

O

O

OoO0oo0o0oao

1004 1004 AIap\

JualIadxy |jesanQ
As31un0) JanlIQ
sdois sng

panJIas sealy
9JIAJDS JO SINOH
Aduanbau4 321n98

awi1-uo

:8uIMO||0} 3Y3 JO YoEBD 10} IJINIBS | YV 1 dled 3sed|d ‘T

JUSIUSAUOD S| sng [

;Y0 O

Asuow anes [ sAup uUeD [

wajqoud e s| 3upjied ]
9|ge|leAe Jed oN []

¢14V1 3sn noA uoseas juersodwi 3sow ays st 3eYm ‘IT

¢ 14V Suinoadwii ul Suimol|oj ays jo yoea aae jueriodwi MOH *0¢

EEMPUPIN N

Auno) opesoq |3
Aeg |e3sA1D/a8e||IA aulpul ]

(smpIA auid]y ‘AIA menbs ‘ueisylioN ‘yog sury ‘eIsin
aoyey ‘Aeg uied ‘And soye] ‘apishuuns ‘pmawoH) AJuno) Jade|d []

3|npayds / apins pajulid [] a|doad Jay10 ]
ojul swl |eay ] wod}isue1aoyeldye] [ 91Sqam 1HVI [ JAALIP sNg []

(auo Af12ads) ¢eale s1yy ul aAI| NOA op 219Yym ‘19)40M 10 JUdpISDI B d4e noA J| 0T

éuoljewoyul Jisuedy 4oy 924nos Aipwiad inoA s1 ey ‘6T

Ae@ sy 4o} asnrJousIA [

e3Je 99X2NJ] /20ye] 9yl Ul JSUMO dWOY Puodas []

13XJOM JO JUDPISaI 33)HONJ| /a0Ye] |eUOSESS []

9lewsd O 93BN O _ é49puas anoA si 1eym "8t 1y81uasnQ Sulhels JoSIA [ JUSpISaJ 9¥aNU | /o0oye] awi ||nd ]
JaploJo s/ O v.-79 0O :(auo Af13ads) e noA auy ‘6
19-S¢@Od ve-610O 8T-€T O €T49pund _ éasde anoA sijeym L1 #2410 O [00Y3s ] [e120S / |euonealdsy
1PY10 O dii1 ay3 9yew 10N [J |euaq / |edlpan [ ssaulsng |euosiad ] Suiddoys YoM [
oAU O Ixe19yel [ 9pu e139 ] Mg O Jem O éAepoi dui sy jo asodand ays st zeym °g
¢d1 siy3 jew noA pjnom moy ‘sjqejiene 10U 3J9M IAIBS 1¥V1 9Y3 J| “9T sng 99yonJ] 01 pasuajsued] ] sng 1YV 49410 01 passajsuel] ]
ON [ SOA [0 ¢du s1y3 Joj a|qejiene Jed e sepn “ST JLyo Qg 9UOBWOS YUM 3pIY []  4ed anoid [ spAig g  paem O
awi sy Aw st siyl SJeaA € Ueyl a0 [ édiay anoA 919|dwod noA [j1Im moy ‘snq syl Suined| JoYY L
SIBAA € 01T O JE3A T 01 SYIUON 9 [] SYIUOIAl 9 UeY) SS9 [ sng 93)2NJ] Wouy paJdajsuel] ] sng | ¥V1 49410 wouy paliajsued] ]
¢14V1 8uisn uaaq noA aney Suo| MoH 'pT 8410 O Jo paddoug ] 4Jedsnoud ] 3pAdg O payiem [
awiisaiy Aw st siyl g yoam/Aed T O Neem/sAed v-z O ésnq siy3 o3 [9Aes} noA pip MmoH 9
yauoal/shed v-T O Allea O _ ¢14V1 9p1a oA op udljo MOH “E€T ON O saA O éAepol 141 uo diypunoa Suidaeay ag noA JIIM °S
ON [ SoA[] Jayio [ smopesiy auld|y O As|lepa menbs [ e9yonJal [ 4eisyuoN [ 93e||IA sulpul [ Aeg |e1sAid O 03 U108 we | p
éawoy siya s yoeag ssuly [J eisinaoye] [ Aeguelsuied g Aupsoyel [ 9pisAuung [ poomawoH [J ewoye] ] :
:dojs sng| :3esnq siyl jjo Sumas we | °g
:dojs sng ;e snqsiyyuolos| g
ON [J SoA[] Jayio [ smopesiy auld|y [0 As|lep menbs [ eayonJal [ 4eisyuoN [ 93e|IA sulpul [ Aeg |e1sAid O
édwoy siyy s yoeag sSuy [ eiasiAdoye] [ Aeguelpuie) [ Au)soye] [ 9pishuuns [ poomswoH [] ewoye] [] o) Bujuiod we | °7

‘(s)iamsup ajpridoiddp 1sow ay1 yipw pup ‘A|nfaipd suoilsanb ayl ppai aspajd 13)i10m AaAINs 3yl 03 M Uinjal puv ‘/ - T suoiysanb samsup Ajuo ‘Aanins
b pajajdwod Appaiip anny noA fi {Aanins o 1no |[1f aspajd ‘Abpol axypi noA diiy Yyapa 104 *sazINIas aininf sy 1of ubjd | YV 1 d]ay 03 Spaau [anp.a) JnoA pup noA Jnoqp aiow uipa| o3 il p,aM

Aaning 19pi1y Msued] |jed 1¥V1




j4odid1140d 10d sp1ILID! *1 YY1 331[13n dnb zan bwiixoid p| J0pp[04IUOI |3 O 3[DIN 3153 U PIS3INIUI D AP J0PbLIDGD.I] [D O[PA]INAP 10ADS J0d ‘D1IDI IS IPI3|dwWOI |y

m] m] m] 0 [m] |esauasd epuauadx3
] ] (] O ] 1019NpuU03 |3p BISA0D
] ] ] O ] sngolne ap sepeled
£sasngoine ap oINS |3 esed juerodwi sew pepiunyoddo ap ease e| sa [en)? "Ig ] ] (] O ] 0I0IAJ3S 3P Seale seT
] ] ] ] 019IAIaS 9P UoloeWIoUl Jofa |y ] ] (] O ] 01910135 9p SeloH
] ] ] ] pepIUNWILIOD B] UB OIDIAISS SEIN ] ] (] O ] OIDIAJIBS [3p BIOUANDAUY B
] ] ] ] SNQoIne [8 [ 14-IM ] ] ] O ] odwan v
O O o o sngone ap sepesed saloloy EUEIER ¢ ouang 3)qeuozey 3iqod aiqod Any
o o o o soBJed so| Jeulwi3 :s93uansis so| eded JYVy1 3p OPIAISS |3 BNpesS JoAe) J0d "ZT
] (] ] ] 0U010 / elanewlld U apJe} e| Ud OIAISS uozeleno O ewajqold un sa ojusiwedredy
] ] ] ] 91UBN23.} SeW O19IAISS UM 91USIUBAUOD SB SNQOINE [J[]  OJaulp Jelloyy [0  Jelouew ages oN O a|qiuodsip ayood unbuiN O
sjueyodw| ¢14V1 OIAISS [3p osn ns esed juepodwi sew uozel | s3 [en)? 'TT
‘A 3juepodw]  3uenodw] 03|V 3jueyodul] oN funo) opelog 3 0 aaxonIL O Keg [eash1n/abe)|iA aupul O
¢1¥V1 9p uoidesofsw ej ua sauolado sajuandis se| ap eun eped uauai eppuenodwl INY? 02 (suidly ‘AJA menbs ‘reisynioN ‘yog sbury ‘elsiA soye] ‘Aeg ured ‘Aug soye| ‘apisAuuns ‘pmawoH) Auno) Jsdeid O
[eal odwiap ua ugdewWIOU| ] auab eno O olepua|ed / esaidwi eing (oun seoay193ds3) ¢ease e1sa Ud pParsn SAIA dpuop ‘Jopeleqes) 0 JuBPISA un $3 paisn IS 0T
wodysuesIsoyeIde [ LHV.L 9P gom OIS ] SNQoINe 3p 1039NPU0) ] 99XoNJL / 30Ue 9P BUOZ | UD OL/EPUNISS BSED 8p 0Uanp un [
¢éosueny eled ugideuwnioyul ap opouws jedidulid ns s3 |en)? ‘6T ejp |9 eed djuelsIA O a9xonuL/a0ue] ap elodws] lopeleqe.] 0 sjuspisey
eIqWaH O oulnaseN [ _ £043ud8 ns s3 [en)? ‘8T ayoou e| asopuepanb ajuelsIA O 99yoNnJ|/o0ye] ap ajuapIsay [
sewog, O v.290 19-520 ‘(e)unsai3 ‘6
vZ-610 8T-€TO €T 8psousi O _ éPepa ns s3 anp? LT ononO BlRnIs30a [e120S / 0Ale8103Y ]
eJSUBW BAO O alelln | 4as ap zedeou| O [eyuaq / [edIpaiN O S9|eU0SIad SO1906aN O seidwo) O ofeqel O
opuelsuepy o Ixe] Jod O 911y J8ua1qo O ©1912101q US I [ opueulwe) ] éAoy afeln ns ap ojisodoud |2 sa [en)? g
¢3feIA 9153 oyday elaigny owoI? ‘d|qiuodsip BqeISd Ou 1 Yy1 OIIAISS |3 IS *9T 99Y9NJ[ 8p SNgoINe [e opuajsuel] 1YV1 9p SnQolne 0110 ap opuaysuel] [
oNDO SO £9Y202 un afeln 31sd esed 3|qiuodsip eqeis3 ‘ST onoO a1l Jaua1qo O opuelsuey O e1apo101g opueulwe) O
zon esswld 1w se BIS3 O soye € ap seN O ¢éafeln ns elelajdwod owod ‘snq 31sa ap sandsaq *£
souyeeTO ouy T BSasaN 9 [0 S3SaN 9 9P SOUSN [ 89yoNnJ ap sngoine [ap opldjsuel] ] 1YV1 9p SnQolne 0110 ap opuaysuel] [
¢14V1 opuezijian opeisa ey odwai} ouen)? v onoO uoselep s O opuelsuey O '19J010I1g O opueulwe) ]
zon esowld 1w se B1S3 O BURWAS/RIQ T [0 eueWSaS /seid v-2 O ésnq a1sa e yesa|| esed efein owo)? 9
saN/seld v-1 O ajusweltelq O ¢1YV.L 9p SOIIAISS SO| BZI|I3N BIDUANIALY dnb uo)? "€T oON[O SO é14V1 opuesn Aoy ap ejp |3 ua ejanA A epi ap esefein paisn? g

oNO
éoljIwop ns s3

150
yoeag sbuiy ] eIsiA doyeL O

oo smopealy auldly O

Ko|reA menbs [ 88xani) O JeisyroN O abejia aulpul O Aeg jeiski) O f
ey Aop -
Aeg ueljpuie) [ ANJ 8oyel [ opIsAuUNS [ POOMBWOH [] ewoue] ] 4Ny

:snqoinp ap bpoId :se| e snqoane |ap Jefeq e Ao 9N “E

ise| e SNQOINE |3 U3 IqNS ANl ‘¢
:snqojnb ap bpoibd

ON O
£O01|1d1WOop Ns s3

[ m]
yoeag sbury [J elsiA soyel O

010 [0 smopesiy auidly O

Ko|leA menbs [ @8xonJl O JeisyroN O abe|jiA aulpul O Aeg [easki) O

ap opuaiuan Aols3 T
Aeg ueljauien O Au)soyel [ apIsAUUNS [] POOMSWOH [ ewoye] ]

*oppNIAPL spW (s) bIsandsad (s)oj anbipw A spjunbaid sp| I}UIWDIUIID DI| “JOADS J0d
‘p1SaNaua p| ap Jopploqpiy [b o[pa|aNA3P A ‘7 - T spaunbaid spj b bpuodsa. 0jos ‘DISaINIUI bun oppla|duiod by pA Is /Aoy 1pw ol ba anb albin bppI 1od P}SaNIUI PUN dU3[[ JOADS 10d
‘04n1nf |3 U3 so0131n43s sns Jod apaun|d 1YL 10pnAp piod albin ap sapppIsaIau sns A paysn ap PIIIID SPW 1agDS PIIPISNH SON

0ouo0lQ |9 U° ] YY1 olisued] ap soJafesed ap eisanduj




TART SURVEY INSTRUCTIONS

Congratulations! You have been hired to help conduct a survey of passenger opinions.

This information will help us improve transit services for areas of Placer County. These
are your instructions for conducting the survey, and should be carried with you at all
times during your work shift.

Make sure you have the following materials for conducting the survey, most of which will
be supplied to you:

A route map/schedule.

A pen or pencil to write with.

A clipboard

Survey Forms

Large manila envelopes for collecting completed surveys
Large hanging envelopes to place by each exit door so passengers can return
their surveys instead of handing them to you if they wish
Small hanging envelopes to collect golf pencils

Golf pencils for passengers to use to fill out surveys
Pouches to place on buses for people to return pencils
An identification badge

The above supplies will be included in your surveyor bag which will assist in the
organization of your materials.

Surveyor Conduct and Responsibilities

Be on time! Your work is determined by bus schedules, so being late could result in
missing the first part of your shift. If you miss a bus due to arriving late, you will not be
paid for the time missed before you are able to get back on schedule with a bus.

Bathroom and Lunch Breaks You will generally take breaks at the transit center. For
short breaks, ask the driver exactly how much time is available for your break and be
sure you are back on the bus at the same time as the driver.

Courtesy It is very important to have a positive attitude when conducting the survey.
Often, people riding the bus are starting a busy day or tired after a long day. Respect
their mood and be polite. AVOID CONFRONTATIONS! If a problem develops with a
passenger which you cannot handle, let the bus driver intervene. If a passenger refuses
to fill out a survey, thank him/her politely and go on. Never push the issue; always be
polite.

SURVEY INSTRUCTIONS

You will be handing out surveys to all passengers over age 12. It is your job to try to get
every person over 12 years of age to complete the form. At the start of the run, follow
these steps:



8.

Make sure you get on the correct bus at the correct time.

Ensure that your survey return envelops are securely in place near the front
and/or back door. Take the passenger survey forms and the passenger survey
envelope out of your bag. You will be handing out survey forms to all passengers
over the age of 12.

Seat yourself near the front door. As passengers get on the bus, (after they have
paid their fare), offer them a survey form, a pencil and politely ask them to help
the transit system by filling out a survey. If a lot of people are boarding the bus at
one stop, wait until passengers are seated before you hand out the forms. You
might tell them that the information is being used to make sure their travel needs
are being met. If they say they have already filled out a form, tell them we would
like to get the information on all of their trips on the bus system. If the passenger
refuses twice, thank them and don’t push the point. Tell each person to return the
survey to you or deposit it in the hanging folder.

Be sure to collect the completed forms and the pencils. Put the completed
forms in the envelop for the run you are on.

Between stops, move around the bus and ask passengers if they need help filling
out the forms. Make sure people know they can ask you questions if they are
unsure of what is being asked of them. Make a particular effort to help disabled
passengers (such as the blind) to fill out the form — you might even fill it out for
them by asking the questions.

At the end of each run, put all completed survey forms in their correct pre-labeled
envelope. If you have time, double check the first answer to make sure the time
of the run is entered.

When the passenger activity is light, walk through the bus to pick up any littered
survey forms or pencils.

At the end of your shift, return your forms to Samara Haapala (541) 521-0599.

Thank you, and good luck!



Appendix B
Detailed Winter Survey Results




Tahoma

Homewood

Sunnyside

Tahoe City

Carnelian Bay

Tahoe Vista

Kings Beach

Crystal Bay

Incline Village

Northstar

Truckee

Squaw Valley

Alpine Meadows

Other (please
specify)

Answer Choices
Tahoma
Homewood
Sunnyside

Tahoe City

Carnelian Bay

Tahoe Vista

TART Winter Transit Rider Survey

Q1 I am coming from:

0% 10% 20%

Answered: 263 Skipped: 1

30% 40% 50%

1/19

60%

70% 80% 90%

Responses

3.80%

2.28%

6.08%

15.21%

1.52%

4.94%

100%



TART Winter Transit Rider Survey

Kings Beach 21.29% 56
Crystal Bay 5.32% 14
Incline Village 3.80% 10
Northstar 7.22% 19
Truckee 10.27% 27
Squaw Valley 12.55% 33
Alpine Meadows 1.90% 5
Other (please specify) 3.80% 10
Total 263

Q2 Is this home?

Answered: 209 Skipped: 55

Yes

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
Yes 55.02% 115
No 44.98% 94
Total 209

Q3 1 got on the bus at:

Answered: 257 Skipped: 7

Q4 | am getting off this bus at:

Answered: 253 Skipped: 11

Q5 I am going to:

Answered: 255 Skipped: 9

2/19



Tahoma

Homewood

Sunnyside

Tahoe City

Carnelian Bay

Tahoe Vista

Kings Beach

Crystal Bay

Incline Village

Northstar

Truckee

Squaw Valley

Alpine Meadows

Other (please
specify)

Answer Choices
Tahoma
Homewood
Sunnyside
Tahoe City
Carnelian Bay
Tahoe Vista
Kings Beach
Crystal Bay

Incline Village

TART Winter Transit Rider Survey

0% 10% 20%

30%

40%

3/19

50%

60%

70% 80%

Responses

3.53%
3.14%
2.35%
14.51%
1.57%
1.57%
13.73%
5.88%

5.10%

90%

100%



TART Winter Transit Rider Survey

Northstar 16.86% 43
Truckee 7.45% 19
Squaw Valley 18.04% 46
Alpine Meadows 3.14% 8
Other (please specify) 3.14% 8
Total 255
Q6 Is this home?
Answered: 147 Skipped: 117
Yes
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
Answer Choices Responses
Yes 28.57% 42
No 71.43% 105
Total 147

Q7 Will you be traveling roundtrip on TART
today?

Answered: 237 Skipped: 27

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

4719



TART Winter Transit Rider Survey

Answer Choices Responses
Yes 69.62%
No 30.38%
Total

Q8 How did you travel to this bus?

Answered: 259 Skipped: 5
walked
bicycle I
drove car

dropped off .
other I

transferred
from other T...

Transferred
from Truckee...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%

Answer Choices Responses
walked 77.99%
bicycle 1.54%
drove car 1.93%
dropped off 5.41%
other 4.63%
transferred from other TART bus 7.72%
Transferred from Truckee Bus 0.77%

Total

Q9 After leaving this bus, how will you
complete your trip?

Answered: 257 Skipped: 7

5/19

100%

165

72

237

202

20

259



Walk

Bicycle

Drive Car

Ride with
someone

Other

Transfer to
Other TART bus

Transfer to
Truckee Bus

Answer Choices
Walk
Bicycle
Drive Car
Ride with someone
Other
Transfer to Other TART bus

Transfer to Truckee Bus

Total

0%

10%

TART Winter Transit Rider Survey

20%

30% 40% 50%

60%

70% 80%

Responses

76.26%

0.39%

1.17%

5.45%

3.89%

11.28%

1.56%

Q10 What is the purpose of this trip today?

Answered: 259 Skipped: 5

6/19

90%

100%

196

257



TART Winter Transit Rider Survey

Work

Shopping I

Personal
Business

Medica/Dental I

Recreational/So
cial
School

Other (please

specify)
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
Answer Choices Responses
Work 51.74% 134
Shopping 1.93% 5
Personal Business 7.34% 19
Medica/Dental 1.54% 4
Recreational/Social 31.27% 81
School 0.00% 0
Other (please specify) 6.18% 16
Total 259

Q11 Are you a (specify one):

Answered: 253 Skipped: 11

7119



Full time
Tahoe/Trucke...

TART Winter Transit Rider Survey

Seasonal
Tahoe/Trucke...

Second Home
owner in the...

Visitor
Staying...

Visitor just
for the day

0%

Answer Choices
Full time Tahoe/Truckee resident
Seasonal Tahoe/Truckee resident
Second Home owner in the Tahoe/Truckee area
Visitor Staying overnight

Visitor just for the day

Total

10%

20%

30%

40%

50%

60%

70%

80%

Q12 If you are a resident or worker, where

do you live in this area (specify one):

Answered: 211

8/19

Skipped: 53

90% 100%

Responses

45.85%

38.74%

1.98%

11.46%

1.98%

116

98

29

253



TART Winter Transit Rider Survey

Placer County
(Homewood,...

Incline
Village/Crys...

El Dorado
County

Truckee

0% 10% 20% 30% 40% 50%

60%

70%

80%

90%

100%

Answer Choices Responses
Placer County (Homewood, Sunnyside, Tahoe City, Carn. Bay, Tahoe Vista, Kings Beach, Northstar, Squaw Valley, Alpine Meadows) 76.78% 162
Incline Village/Crystal Bay 7.58% 16
El Dorado County 3.32% 7
Truckee 12.32% 26

Total 211

Q13 What is the most important reason you

use TART?

Answered: 251 Skipped: 13

Save money -
Parking is a
problem

Other (please
specify)

0% 10% 20% 30% 40% 50%

No car
available

Can't drive

Bus is
convenient

9/19

60%

70%

80%

90%

100%



TART Winter Transit Rider Survey

Answer Choices Responses

No car available 51.79%
Can't drive 14.34%
Save money 9.96%
Bus is convenient 16.33%
Parking is a problem 2.39%
Other (please specify) 5.18%

Total

Q14 Please Rate TART service for each of
the following:

Answered: 253 Skipped: 11

On time

Service
Frequency

Hours of
Service

10/19

130

36

25

41

13

251



TART Winter Transit Rider Survey

Areas Served

Bus Stops

Driver Courtesy

Overall
Experience

11/19



On time

Service Frequency

Hours of Service

Areas Served

Bus Stops

Driver Courtesy

Overall Experience

Daily

1-4 days/Month

2-4 Days/Week

1 Day/Week

This is my
first time

Answer Choices
Daily
1-4 days/Month

2-4 Days/Week

12/19

TART Winter Transit Rider Survey

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
Very Poor () Poor Fair ) Good [ ] Excellent
Very Poor Poor Fair Good Excellent
4.02% 12.45% 31.73% 36.14% 15.66%
10 31 79 90 39
4.92% 15.16% 28.28% 37.30% 14.34%
12 37 69 91 35
4.17% 14.17% 25.83% 35.83% 20.00%
10 34 62 86 48
1.26% 4.60% 26.78% 46.44% 20.92%
3 11 64 111 50
0.41% 3.72% 22.73% 50.00% 23.14%
1 9 55 121 56
0.81% 2.03% 11.79% 38.21% 47.15%
2 5 29 94 116
0.41% 2.90% 25.31% 47.30% 24.07%
1 7 61 114 58
Q15 How often do you ride TART?
Answered: 253 Skipped: 11
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
Responses
46.64%
11.07%
26.48%

Total

249

244

240

239

242

246

241

118

28

67



TART Winter Transit Rider Survey

1 Day/Week 5.14%

This is my first time 10.67%

Total

Q16 How long have you been using TART?

Answered: 250 Skipped: 14

Less than 6
months

6 months to 1
year

1to 3 years
More than 3
years

This is my
first time

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%

Answer Choices Responses
Less than 6 months 39.20%
6 months to 1 year 7.60%
1to 3 years 16.80%
More than 3 years 26.40%
This is my first time 10.00%
Total

Q17 Was a car available for this trip?

Answered: 228 Skipped: 36

13/19

100%

27

253

98

42

66

25

250



Yes

TART Winter Transit Rider Survey

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
Answer Choices Responses
24.12% 55
Yes
No 75.88% 173
Total 228
Q18 If the TART service were not available,
how would you make this trip?
Answered: 249 Skipped: 15
Bike .
Take taxi -
Drive .
Not make the
trip
Other (please
specify)
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
Answer Choices Responses
Walk 9.64% 24
Bike 4.82% 12

14 /19



TART Winter Transit Rider Survey

Get a Ride 46.59% 116

Take taxi 12.05% 30

Drive 7.63% 19

Not make the trip 12.05% 30

Other (please specify) 7.23% 18

Total 249
Q19 What is your age?

Answered: 249 Skipped: 15

under 13

13-18 I
62-74 I
75 or older
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
Answer Choices Responses
under 13 0.80% 2
19-24 40.16% 100
25.61 51.41% 128
62-74 3.21% 8
75 or older 0.00% 0
Total 249

Q20 What is your gender?

Answered: 236 Skipped: 28

15/19



TART Winter Transit Rider Survey

Male

Female

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
Male 60.59% 143
Female 39.41% 93
Total 236

Q21 What is your primary source of transit
information?

Answered: 239 Skipped: 25
Bus Driver

TART website

Laketahoetransi
t.com

Real Time info

Other people

Printed
Guide/schedule

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
16.32% 39
Bus Driver
TART website 41.00% 98

16 /19



TART Winter Transit Rider Survey

Laketahoetransit.com 5.02%

Real Time info 8.79%

Other people 9.62%

Printed Guide/schedule 19.25%
Total

Q22 How important are each of the
following in improving TART?

Answered: 247 Skipped: 17

More frequent
service

Evening
Service in...

Eliminate Fares

Better Bus
Stops

17 /19

12

21

23

46

239



More frequent service

Evening Service in Spring/Fall

Eliminate Fares

Better Bus Stops

Wi-Fi on Buses

More Service in Neighborhoods

TART Winter Transit Rider Survey

Wi-Fi on Buses

More Service
in...

Better Service
Information

0% 10% 20% 30% 40% 50% 60%

[ Not Important . Somewhat Important [ Important

Not Important Somewhat Important

5.93% 26.69%
14 63
8.47% 23.73%
20 56
31.56% 27.11%
71 61
32.89% 25.88%
75 59
37.28% 21.49%
85 49
19.65% 24.02%
45 55

18 /19

70% 80%

@ Very Important

Important

30.08%
71

30.51%
72

24.89%
56

24.56%
56

19.74%
45

32.31%
74

90% 100%

Very Important

37.29%
88

37.29%
88

16.44%
37

16.67%
38

21.49%
49

24.02%
55

Total

236

236

225

228

228

229



Better Service Information

TART Winter Transit Rider Survey

19.11% 24.44% 33.78%
43 55 76

Q23 What is the single most important
improvement for bus service?

Answered: 182 Skipped: 82

Q24 Survey #

Answered: 264 Skipped: 0

Q25 Route #

Answered: 264 Skipped: 0

Q26 Route/Highway

Answered: 210 Skipped: 54

Q27 Leave

Answered: 264 Skipped: 0

Q28 Arrive

Answered: 264 Skipped: 0

19/19

22.67%
51

225



Appendix C
Detailed Summer Survey Results




Tahoma

Homewood

Sunnyside

Tahoe City

Carnelian Bay

Tahoe Vista

Kings Beach

Crystal Bay

Incline Village

Northstar

Truckee

Squaw Valley

Alpine Meadows

Other (please
specify)

Answer Choices
Tahoma
Homewood
Sunnyside
Tahoe City

Carnelian Bay

TART Summer 2016 Transit Rider Survey

Q1 I am coming from:

0% 10% 20%

Answered: 223 Skipped: 4

30% 40% 50%

1720

60%

70% 80%

Responses

11.66%

2.69%

5.38%

18.83%

1.79%

90%

100%

26



TART Summer 2016 Transit Rider Survey

Tahoe Vista 4.48% 10
Kings Beach 20.18% 45
Crystal Bay 2.69% 6
Incline Village 8.07% 18
Northstar 5.38% 12
Truckee 8.07% 18
Squaw Valley 717% 16
Alpine Meadows 0.45% 1
Other (please specify) 3.14% 7
Total 223
Q2 Is this home?
Answered: 184 Skipped: 43
Yes
No
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
Answer Choices Responses

Yes 58.70% 108
No 41.30% 76
Total 184

Q3 I got on the bus at:

Answered: 195 Skipped: 32

Q4 1 am getting off this bus at:

Answered: 190 Skipped: 37

Q5 I am going to:

Answered: 215 Skipped: 12

2/20



Tahoma

Homewood

Sunnyside

Tahoe City

Carnelian Bay

Tahoe Vista

Kings Beach

Crystal Bay

Incline Village

Northstar

Truckee

Squaw Valley

Alpine Meadows

Other (please
specify)

Answer Choices

Tahoma
Homewood
Sunnyside
Tahoe City
Carnelian Bay
Tahoe Vista

Kings Beach

TART Summer 2016 Transit Rider Survey

0% 10% 20% 30%

40%

3/20

50%

60%

70% 80% 90%

Responses

9.77%
2.33%
5.58%
27.91%
1.40%
2.33%

13.95%

100%

21

30



TART Summer 2016 Transit Rider Survey

Crystal Bay 5.58% 12
Incline Village 8.84% 19
Northstar 4.65% 10
Truckee 6.98% 15
Squaw Valley 8.84% 19
Alpine Meadows 0.47% 1
Other (please specify) 1.40% 3
Total 215
Q6 Is this home?
Answered: 148 Skipped: 79
Yes
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
Answer Choices Responses
Yes 33.11% 49
No 66.89% 99
Total 148

Q7 Will you be traveling roundtrip on TART
today?

Answered: 197 Skipped: 30

41720
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Yes

No

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
Yes 66.50% 131
No 33.50% 66
Total 197

Q8 How did you travel to this bus?

Answered: 223 Skipped: 4
walked
bicycle
drove car
dropped off

other

transferred
from other T...

Transferred
from Truckee...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
walked 77.13% 172
bicycle 6.28% 14
drove car 2.24% 5
dropped off 4.93% 11

5/20
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other 2.69% 6
transferred from other TART bus 4.48% 10
Transferred from Truckee Bus 2.24% 5
Total 223

Q9 After leaving this bus, how will you
complete your trip?

Answered: 222 Skipped: 5
Walk
Bicycle .
Drive Car
Ride with l
someone
Other I

Transfer to
Other TART bus

Transfer to
Truckee Bus

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
Walk 76.58% 170
Bicycle 6.76% 15
Drive Car 3.15% 7
Ride with someone 4.95% 1
Other 2.25% 5
Transfer to Other TART bus 4.95% 11
Transfer to Truckee Bus 1.35% 3

Total 222

Q10 What is the purpose of this trip today?

Answered: 220 Skipped: 7
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Work

Personal
Business

Medica/Dental I
Recreational/So
cial

School

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%

Answer Choices Responses
Work 56.82%
Shopping 8.18%
Personal Business 10.00%
Medica/Dental 2.73%
Recreational/Social 19.55%
School 0.00%
Other (please specify) 2.73%

Total

Q11 Are you a (specify one):

Answered: 220 Skipped: 7

7120

100%

125

22

43

220
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Full time
Tahoe/Trucke...

Seasonal
Tahoe/Trucke...

Second Home
owner in the...

Visitor
Staying...

Visitor just
for the day

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
Full time Tahoe/Truckee resident 57.27%
Seasonal Tahoe/Truckee resident 32.73%
Second Home owner in the Tahoe/Truckee area 2.27%
Visitor Staying overnight 6.36%

1.36%

Visitor just for the day

Total

Q12 If you are a resident or worker, where
do you live in this area (specify one):

Answered: 203 Skipped: 24

8/20
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72

220
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Placer County
(Homewood,...

Incline
Village/Crys...

El Dorado
County

Truckee

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices
Placer County (Homewood, Sunnyside, Tahoe City, Carn. Bay, Tahoe Vista, Kings Beach, Northstar, Squaw Valley, Alpine Meadows)
Incline Village/Crystal Bay
El Dorado County

Truckee

Total

Q13 What is the most important reason you
use TART?

Answered: 219 Skipped: 8

9/20

Responses
73.40% 149
10.34% 21
5.42% 11
10.84% 22
203
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No car
available

Can't drive

Save money

Bus is
convenient
Parking is a
problem
Other (please
specify)
0% 10% 20% 30% 40% 50% 60% 70% 80% 90%
Answer Choices Responses
No car available 47.95%
Can't drive 22.37%
Save money 8.68%
Bus is convenient 14.16%
Parking is a problem 0.91%
Other (please specify) 5.94%
Total

Q14 Please Rate TART service for each of
the following:

Answered: 221 Skipped: 6

On time

10/ 20

100%

105

49

31

219
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Service
Frequency

Hours of
Service

Areas Served

Bus Stops
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On time

Service Frequency

Hours of Service

Areas Served

Bus Stops

Driver Courtesy

Overall Experience

Driver Courtesy

Overall
Experience

TART Summer 2016 Transit Rider Survey

0%

10%

Very Poor

Very Poor

20%

[ ] Poor

5.91%

2.43%

2.87%

0.00%

0.96%

0.48%

0.49%

30% 40%

Fair

Poor

14.09%
31

10.19%
21

11.96%
25

3.43%

7.66%

16

1.91%

1.94%

50%

[ ] Good

Fair

60%

[ ] Excellent

28.18%
62

26.21%
54

26.79%
56

20.10%
41

14.35%
30

8.61%
18

21.36%
44

70%

Good

Q15 How often do you ride TART?

Answered: 211

12/ 20

Skipped: 16

80%

28.18%
62

33.98%
70

33.49%
70

43.14%
88

40.19%
84

29.67%
62

43.69%
90

90%

Excellent

100%

23.64%
52

27.18%
56

24.88%
52

33.33%
68

36.84%
7

59.33%
124

32.52%
67

Total

220

206

209

204

209

209

206
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1-4 days/Month
2-4 Days/Week
1 Day/Week

This is my
first time

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%

Answer Choices Responses
Daily 48.34%
1-4 days/Month 9.48%
2-4 Days/Week 32.23%
1 Day/Week 3.79%
This is my first time 6.16%
Total

Q16 How long have you been using TART?

Answered: 218 Skipped: 9

Less than 6
months
6 months to 1
year

res v -
More than 3
years
This is my
first time

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%

13/20

100%

100%

102

20

68

13

211
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Answer Choices Responses
Less than 6 months 34.86% 76
6 months to 1 year 9.63% 21
1to 3 years 20.64% 45
More than 3 years 27.52% 60
This is my first time 7.34% 16
Total 218

Q17 Was a car available for this trip?

Answered: 191 Skipped: 36

Yes
No
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
Answer Choices Responses
29.84% 57
Yes
No 70.16% 134
Total 191

Q18 If the TART service were not available,
how would you make this trip?

Answered: 216 Skipped: 11
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Walk

Bike

Take taxi

o -

Not make the
trip

Other (please
specify)

0% 10% 20% 30% 40% 50% 60%

Answer Choices
Walk
Bike
Get a Ride
Take taxi
Drive
Not make the trip

Other (please specify)

Total

Q19 What is your age?

Answered: 219 Skipped: 8

15/20

70% 80% 90%

Responses

9.26%

11.57%

34.72%

9.26%

10.65%

16.67%

7.87%

100%

20

25

75

20

23

36

216
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under 13 I
62-74 I
75 or older
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
Answer Choices Responses
under 13 2.28% 5
13-18 6.85% 15
19-24 37.44% 82
25-61 48.40% 106
62-74 4.57% 10
75 or older 0.46% 1
Total 219
Q20 What is your gender?
Answered: 204 Skipped: 23
Male
Female

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

16/ 20
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Answer Choices Responses
Male 51.96% 106
Female 48.04% 98
Total 204

Q21 What is your primary source of transit
information?

Answered: 206 Skipped: 21

Bus Driver

Laketahoetransi
t.com

Real Time info -
Other people -

Printed
Guide/schedule

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
26.21% 54
Bus Driver
TART website 31.07% 64
Laketahoetransit.com 1.94% 4
Real Time info 13.11% 27
Other people 10.68% 22
Printed Guide/schedule 16.99% 35
Total 206

022 How important are each of the
following in improving TART?

Answered: 217 Skipped: 10

17120
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More frequent
service

Evening
Service in...

Eliminate Fares

Better Bus
Stops

Wi-Fi on Buses

18 /20



More Service
in...

Better Service
Information

More frequent service

Evening Service in Spring/Fall

Eliminate Fares

Better Bus Stops

Wi-Fi on Buses

More Service in Neighborhoods

Better Service Information

[ Not Important

TART Summer 2016 Transit Rider Survey

0% 10%

20%

Not Important

7.66%
16

8.82%
18

29.44%
58

29.50%
59

30.29%
63

15.84%
32

14.57%
29

30%

) Somewhat Important

40% 50%

Somewhat Important

60%

[ Important

32.06%
67

20.59%
42

35.03%
69

31.50%
63

21.15%
44

31.68%
64

37.69%
75

70% 80%

) Very Important

Important

30.14%
63

25.00%
51

20.81%
41

21.50%
43

22.12%
46

31.68%
64

24.12%
48

Q23 What is the single most important
improvement for bus service?

Answered: 145 Skipped: 82

Q24 Survey #

Answered: 0 Skipped: 227

Q25 Route #

19/20

90% 100%

Very Important

30.14%
63

45.59%
93

14.72%
29

17.50%
35

26.44%
55

20.79%
42

23.62%
47

Total

209

204

197

200

208

202

199
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Answered: 227 Skipped: 0

026 Route/Highway

Answered: 227 Skipped: 0

Q27 Leave

Answered: 227 Skipped: 0

Q28 Arrive

Answered: 226 Skipped: 1

20/20



Appendix D
Detailed Off-Season Survey Results




Tahoma

Homewood

Sunnyside

Tahoe City

Carnelian Bay

Tahoe Vista

Kings Beach

Crystal Bay

Incline Village

Northstar

Truckee

Squaw Valley

Alpine Meadows

Other (please
specify)

Answer Choices
Tahoma
Homewood
Sunnyside
Tahoe City

Carnelian Bay

0%

TART FALL 2016 Transit Rider Survey

10%

20%

Answered: 278 Skipped: 4

30% 40% 50%

1720

Q1 I am coming from:

60%

70% 80%

Responses

3.96%

1.08%

1.08%

12.23%

1.80%

90%

100%

34
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Tahoe Vista 3.24% 9
Kings Beach 29.14% 81
Crystal Bay 7.55% 21
Incline Village 14.03% 39
Northstar 2.88% 8
Truckee 11.15% 31
Squaw Valley 9.71% 27
Alpine Meadows 1.44% 4
Other (please specify) 0.72% 2
Total 278

Q2 Is this home?

Answered: 254 Skipped: 28

Yes
No
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
Answer Choices Responses
Yes 72.05% 183
No 27.95% 71
Total 254

Q3 I got on the bus at:

Answered: 270 Skipped: 12

Q4 | am getting off this bus at:

Answered: 262 Skipped: 20

Q5 I am going to:

Answered: 268 Skipped: 14

2/20



Tahoma

Homewood

Sunnyside

Tahoe City

Carnelian Bay

Tahoe Vista

Kings Beach

Crystal Bay

Incline Village

Northstar

Truckee

Squaw Valley

Alpine Meadows

Other (please
specify)

Answer Choices

Tahoma
Homewood
Sunnyside
Tahoe City
Carnelian Bay
Tahoe Vista

Kings Beach

TART FALL 2016 Transit Rider Survey

0% 10% 20%

30%

40%

3/20

50%

60%

70% 80%

Responses

6.72%
1.49%
0.37%
14.18%
2.24%
2.61%

19.03%

90%

100%

51
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Crystal Bay 8.96%

Incline Village 11.57%

Northstar 4.10%

Truckee 14.93%

Squaw Valley 11.94%

Alpine Meadows 1.12%

Other (please specify) 0.75%
Total

Q6 Is this home?
Answered: 239 Skipped: 43
Yes
0% 10% 20% 30% 40% 50% 60% 70% 80%

Answer Choices Responses

Yes 32.22%

No 67.78%
Total

Q7 Will you be traveling roundtrip on TART
today?

Answered: 251 Skipped: 31

41720

90%

100%

24

31

1"

40

32

268

77

162

239



Yes

No

TART FALL 2016 Transit Rider Survey

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
Answer Choices Responses
Yes 75.30% 189
No 24.70% 62
Total 251
Q8 How did you travel to this bus?
Answered: 279 Skipped: 3
walked
bicycle
drove car
dropped off
other
transferred
from other T...
Transferred
from Truckee...
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
Answer Choices Responses
walked 83.51% 233
bicycle 2.87% 8
drove car 0.00% 0
dropped off 5.38% 15

5/20
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other 0.36%
transferred from other TART bus 6.45%
Transferred from Truckee Bus 1.43%
Total
Q9 After leaving this bus, how will you
complete your trip?
Answered: 270 Skipped: 12
Walk
Bicycle I
Drive Car
Ride with
someone
Other I
Transfer to
Other TART bus
Transfer to
Truckee Bus
0% 10% 20% 30% 40% 50% 60% 70% 80%
Answer Choices Responses
Walk 83.33%
Bicycle 2.59%
Drive Car 1.85%
Ride with someone 5.19%
Other 1.11%
Transfer to Other TART bus 3.70%

Transfer to Truckee Bus 2.22%

Total

Q10 What is the purpose of this trip today?

Answered: 243 Skipped: 39

6/20

279

90% 100%

225

270
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Work

Shopping

Personal
Business

Medica/Dental

cial
School

Other (please
specify)

Recreational/So .

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%

Answer Choices Responses
Work 57.61%
Shopping 8.64%
Personal Business 10.70%
Medica/Dental 4.12%
Recreational/Social 8.64%
School 6.17%
Other (please specify) 4.12%

Total

Q11 Are you a (specify one):

Answered: 241 Skipped: 41

7120

100%

140

21

26
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Full time
Tahoe/Trucke...

Seasonal
Tahoe/Trucke...

Second Home
owner in the...

Visitor
Staying...

Visitor just
for the day

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
Full time Tahoe/Truckee resident 88.38%
Seasonal Tahoe/Truckee resident 7.88%
Second Home owner in the Tahoe/Truckee area 0.41%
Visitor Staying overnight 0.83%

2.49%

Visitor just for the day

Total

Q12 If you are a resident or worker, where
do you live in this area (specify one):

Answered: 229 Skipped: 53

8/20

213

241
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Placer County
(Homewood,...

Incline
Village/Crys...

El Dorado
County

Truckee

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices
Placer County (Homewood, Sunnyside, Tahoe City, Carn. Bay, Tahoe Vista, Kings Beach, Northstar, Squaw Valley, Alpine Meadows)
Incline Village/Crystal Bay
El Dorado County

Truckee

Total

Q13 What is the most important reason you
use TART?

Answered: 224 Skipped: 58

9/20

Responses
62.01% 142
20.09% 46
3.06% 7
14.85% 34
229



No car
available

Can't drive

Save money

Bus is
convenient

Parking is a
problem

Other (please
specify)

Answer Choices
No car available
Can't drive
Save money
Bus is convenient
Parking is a problem

Other (please specify)

Total

0%

TART FALL 2016 Transit Rider Survey

10%

20%

30% 40% 50% 60% 70% 80%

Responses

63.84%

10.27%

8.48%

14.73%

0.45%

2.23%

014 Please Rate TART service for each of

On time

the following:

Answered: 202 Skipped: 80

10/ 20

90%

100%

143

23

33

224



TART FALL 2016 Transit Rider Survey

Service
Frequency

Hours of
Service

Areas Served

Bus Stops
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On time

Service Frequency

Hours of Service

Areas Served

Bus Stops

Driver Courtesy

Overall Experience

Driver Courtesy

Overall
Experience

Very Poor

TART FALL 2016 Transit Rider Survey

10%

20%

[ ] Poor

Very Poor

5.13%

3.72%

7

14.13%

26

0.55%

1.62%

0.00%

0.00%

30% 40%

Fair

Poor

11.28%
22

10.64%
20

19.57%
36

6.04%
11
7.03%

3.68%

1.61%

12/ 20

50%

[ ] Good

Fair

60%

[ ] Excellent

23.08%
45

22.87%
43

21.74%
40

19.78%
36

20.00%
37

8.95%
17

21.51%
40

70%

Good

Q15 How often do you ride TART?

Answered: 239 Skipped: 43

80%

40.00%
78

38.83%
73

25.54%
47

45.05%
82

43.24%
80

34.21%
65

42.47%
79

90%

Excellent

100%

20.51%
40

23.94%
45

19.02%
35

28.57%
52

28.11%
52

53.16%
101

34.41%
64

Total

195

188

184

182

185

190

186



Daily

1-4 days/Month

2-4 Days/Week

1 Day/Week

This is my
first time

Answer Choices
Daily
1-4 days/Month
2-4 Days/Week
1 Day/Week

This is my first time

Total

TART FALL 2016 Transit Rider Survey

0% 10%

20%

30%

40%

50%

60%

70%

Responses

59.83%

711%

27.20%

2.09%

3.77%

80% 90% 100%

143

17

65

239

Q16 How long have you been using TART?

Less than 6
months

6 months to 1
year

1to 3 years

More than 3
years

This is my
first time

0% 10%

20%

30%

40%

13/20

Answered: 240 Skipped: 42

50%

60%

70%

80% 90% 100%
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Answer Choices Responses

Less than 6 months 13.75%

6 months to 1 year 11.25%

1to 3 years 12.92%

More than 3 years 57.50%

This is my first time 4.58%
Total

Q17 Was a car available for this trip?
Answered: 206 Skipped: 76
Yes
0% 10% 20% 30% 40% 50% 60% 70% 80%
Answer Choices Responses
17.48%

Yes

No 82.52%
Total

Q18 If the TART service were not available,
how would you make this trip?

Answered: 221 Skipped: 61

14 /20

33

27

31

138

240

90% 100%

36

170

206
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Walk
Get a Ride
Take taxi .

Not make the

trip

Other (please

specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
Answer Choices Responses

Walk 12.67% 28
Bike 6.79% 15
Get a Ride 33.48% 74
Take taxi 5.43% 12
Drive 9.50% 21
Not make the trip 15.84% 35
Other (please specify) 16.29% 36
Total 221

Q19 What is your age?

Answered: 242 Skipped: 40

15/20
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under 13 .
13-18 I
75 or older
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
Answer Choices Responses
under 13 6.20% 15
13-18 4.55% 11
19-24 11.16% 27
25-61 65.29% 158
62-74 10.74% 26
75 or older 2.07% 5
Total 242
Q20 What is your gender?
Answered: 220 Skipped: 62
Male
Female

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

16/ 20
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Answer Choices Responses
Male 56.82% 125
Female 43.18% 95
Total 220

Q21 What is your primary source of transit
information?

Answered: 208 Skipped: 74

Bus Driver

Laketahoetransi
t.com

Real Time info -
e people -

Printed
Guide/schedule

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
24.52% 59
Bus Driver
TART website 21.15% 44
Laketahoetransit.com 3.37% 7
Real Time info 11.06% 23
Other people 20.67% 43
Printed Guide/schedule 19.23% 40
Total 208

022 How important are each of the
following in improving TART?

Answered: 205 Skipped: 77

17120
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More frequent
service

Evening
Service in...

Eliminate Fares

Better Bus
Stops

Wi-Fi on Buses
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More Service
in...

Better Service
Information

More frequent service

Evening Service in Spring/Fall

Eliminate Fares

Better Bus Stops

Wi-Fi on Buses

More Service in Neighborhoods

Better Service Information

TART FALL 2016 Transit Rider Survey

0% 10%

20%

Not Important

Not Important

12.57%

43.48%
80

29.12%
53

35.00%
63

30%

[ Somewhat Important

40% 50%

Somewhat Important

60%

[ Important

16.75%
32

7.77%
15

21.11%
38

25.29%
44

19.02%
35

27.47%
50

17.22%
31

70% 80%

) Very Important

Important

36.65%
70

19.17%
37

16.11%
29

23.56%
41

16.30%
30

21.98%
40

23.33%
42

Q23 What is the single most important
improvement for bus service?

Answered: 180 Skipped: 102

024 Route

Answered: 281

Skipped: 1

Q25 Run Start Location

19/20

90% 100%

Very Important

34.03%
65

66.32%
128

27.22%
49

24.71%
43

21.20%
39

21.43%
39

24.44%
44

Total

191

193

180

174

184

182

180
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Answered: 281 Skipped: 1

Q26 Run End Location

Answered: 270 Skipped: 12

Q27 Run Start Time

Answered: 276 Skipped: 6

Answer Choices Responses

Time 100.00%

Q28 Run End Time
Answered: 269 Skipped: 13

Answer Choices Responses

Time 100.00%

20/20

276

269





